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contact us
Customer Service: 
(360) 385-5800, 
Monday-Friday, 
8:45am-5pm

Mailing Address
310 Four Corners Rd
Port Townsend, WA 
98368

Payment
Pay by phone at 
(855) 386-9916

Pay online at
jeffpud.org

@Jefferson_PUD

Follow us for outage 
updates and news.

JEFFERSON PUD FACTS
Did you know?
• The PUD starts its fourth year of electric operations with the

same, unchanged rates it started with on April 1, 2013.

• The PUD experienced three federally declared disasters
 (all windstorms) in 4 months. 

• Over 97% of the power supplied to Jefferson County resi 
 dents is carbon free. In comparison, PSE fuel mix is over  
 50% carbon-based. 

• Through the PUD’s energy efficiency program, our custom 
 ers have saved enough electricity to power about 350-400  
 homes in a year. 

Hydro ................. 87.73%

Nuclear .............. 9.58%

Coal .................... 1.74%

Natural gas ......... 0.77%

Waste ................. 0.04%

Petroleum ........... 0.02%

Biomass .............. 0.10%

Landfill gas ......... 0.01%

Other .................. 0.01%

Total ................... 100.00%

Total Carbon ....... 2.69%

How “green” is the PUD’s 
electric power source? As a 
Bonneville Power Administra-
tion customer we are among the 
lowest users of carbon-based 
fuels in the nation. The PUD’s 
power portfolio or “fuel mix” 
for 2014 (reported in Decem-
ber 2015) is 98% carbon-free. 
The vast majority (88%) is from 
hydroelectric generation and 
10% is from Energy North-
west’s nuclear reactor in Rich-
land, Washington. Puget Sound 
Energy, the previous power util-
ity that served Jefferson County, 
is about 45% carbon-free. 
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Getting The Lead Out

@Jefferson_PUD
Follow us for outage 
updates and news.

There has been a lot of news recently 
about lead in drinking water. When the 
news is generalized at a national scale, 
its often difficult to discern what is rel-
evant to you as a customer.  In March, 
USA Today published a report that 
nearly 2000 public drinking water sys-
tems had excessive levels of lead above 
EPA health standards.  Of the 34 sys-
tems listed in Washington State reported 
as over the health standard, one system 
in Jefferson County – Quilcene - is man-
aged by Jefferson PUD.

There are two areas where we are 
required to monitor lead in your drinking 
water 1) its source, which for Quilcene 
is the US Forest Service ground water 
well; and 2) the plumbing of customer’s 
homes. As per Safe Drinking Water Act 
requirements, the PUD samples for lead 

and other contaminants on a prescribed 
schedule. The ground water source of 
Quilcene’s drinking water has sampled 
positive for lead at a very low 2 parts 
per billion (ppb). The treatment thresh-
old (TT) is 15 ppb. The most recent sam-
ple taken this January was below the 
detection limit of the testing method or 
below 1 ppb. Regulations require a ran-
dom sampling of homes within a water 
system where water interacts with home 
plumbing. Water can cause lead sol-
der in older home copper plumbing to 
corrode, leeching lead and copper into 
the plumbing.  In all our years of sam-
pling in Quilcene only one home has 
sampled over the lead TT standard. That 
single sample was responsible for Quil-
cene making the USA Today list. That 
home has since tested below the health 

standard for lead.
While Quilcene will not likely need 

treatment for lead and copper in its 
drinking water, other PUD systems 
already treat to reduce the risk of lead 
and copper contamination. The Quim-
per water system that serves Port Had-
lock, Chimacum and Irondale as well 
as Kala Point and Marrowstone Island 
is treated to minimize lead and copper 
contamination. The treatment is a type 
of phosphate that acts as a corrosion 
inhibiting film that prevents the leach-
ing of metals from distribution pipes 
and household plumbing. It also inhib-
its the growth of calcium carbonate or 
scale caused by water hardness. 

What you can do to minimize expo-
sure to lead in your water?

1. Let your tap run for 60 seconds 

before using water for drinking or cook-
ing. Water that sits for long periods of 
time has more time to interact with 
pipes and leech out metals. 

2. You don’t have to waste flushing 
water! Fill pitchers with the flushing 
water for plants for instance.

3. Showering or doing laundry or 
dishes in the morning before mak-
ing coffee will purge older water from 
your plumbing so that you can get the 
freshest water possible for drinking and 
cooking purposes.  

4. Store drinking and cooking water in 
the refrigerator in a pitcher.  

5. NEVER use water from the hot water 
tap for either cooking or drinking. Hot 
water dissolves metals more readily 
than cold. Always heat up cold water 
for drinking or cooking purposes.   
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what is a ‘disaster declaration’?

These photos were taken during the PUD’s first federally declared disaster - the historic August 29 windstorm

Few things are more con-
sequential for the PUD or as 
impactful to its customers than 
large power outages. They also 
impact the PUD’s bottom line 
as major outages often require 
additional personnel hours - 
regular and overtime -includ-
ing more temporary electric 
and tree crews to assist in a 
timelier clean up and resto-
ration. Not to forget the costs of 
replacement infrastructure such 
as transformers and switching 
devices.  Major windstorm 
outages drain resources. When 
public agencies including pub-
lic utilities are overwhelmed 
by a significant windstorm 
or other catastrophic events, 
the State of Washington can 
declare a disaster and apply for 
federal relief through the Fed-
eral Emergency Management 

Agency (FEMA). If the Presi-
dent declares a disaster, FEMA 
releases funds to the state and 
then to the impacted county 
and utility. Of the utilities, only 
the public utilities are eligible 
for federal disaster relief fund-
ing, up to 75% of the costs 
based on a damage assessment 
preformed prior to any decla-
ration. Each declaration takes 
about 12 – 18 months to pro-
cess from start to finish.  

Areas that have consistently 
lost power during major out-
ages may receive funding to 
“mitigate” future damage by 
installing more robust infra-
structure -  for instance, bury-
ing power lines in areas of high 
tree density – to help prevent 
future outages.  The PUD is 
pursuing this for some outage 
prone areas within the district.   

The massive August 29th 
windstorm was the first fed-
erally declared disaster the 
PUD has experienced as your 
electric utility. And there have 
been two additional declara-
tions made since for events 
in mid-November and early 
December.  Of the four Wash-
ington state disaster declara-
tions made in 2015, three of 
them affected Jefferson County. 

Not all significant power 
outages translate into FEMA 
dollars. The recent wind-
storms storms that affected 
most of the district March 
10 -15 will not likely end up 
being a disaster declaration 
as the deadline to declare 
has passed.  The approximate 
cost to the PUD for the out-
ages in that period was about 
$400,000.
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our roots are in water

PUD water crew superintendent, Eric Storey assisting water distribution manager, Jose Escalera in replacing a radio trans-
mitter on a customer meter. The PUD reads its water and electric customer meters remotely when possible using drive 
by handheld units. When installed, the devices allow us to be more efficient in our read and minimize to need to regularly 
access private property.

“It’s  geography that 
distinguishes our locale 

as one of the driest 
coastal communities in 

the United States” 

Water has been a contentious is-
sue for many years in East Jeffer-
son County, and with a changing 
climate, it will be no less an issue 
in our future. As a resource it is 
naturally limited by our Olympic 
Mountain rainshadow and our 
“isle and peninsula” geography 
where little water collects. It’s 
a geography that distinguishes 
our locale as one of the driest 
coastal communities in the 
United States and why our water 
resources are so precious to us in 
particular. 
We treat the water business very 
seriously. Its where we come 
from. The water utility business 
is becoming increasingly chal-
lenging with myriad regulato-
ry requirements and financial 
strains to systems large and 
small, public and private. Many 
are getting out of the business 
due to the difficulties in meeting 
regulations and/or fixing aging 
infrastructure. Washington State 
Department of Health (DOH) 
leans heavily on the PUDs for 
their professional management 
and their capacity to consolidate 
failing systems. The PUD recent-
ly consolidated Kala Point into 
the Quimper water system and 

is exploring another in the Shine 
area. Numerous state grants 
and low interest loans in recent 
years have played a major role in 
making our water systems more 
affordable, more robust and just 
plain better for our customers. 
Many thanks are due to DOH 
for their continued support of 
the PUD and its water custom-
ers.  
While there are administra-
tive and regulatory challenges, 
it’s the day to day activities of 
our water crews where the real 
work is done. They maintain 
the critical water infrastructure 
from the well to your meter that 
brings you clean, potable wa-
ter. They treat your water for a 
host of different issues ranging 
from fine-tuning disinfection to 
organic content removal. Near-
ly sources are treated for iron 
and manganese, not because its 
required by law, but because it 
makes the water better.  Crews 
regularly sample sources and 
distribution for harmful bac-
teria and other contaminants. 
They install, replace and read 
water meters. They repair water 
lines. They perform locates for 
new construction. On-call staff 

rush to start generators in the 
middle of the night when the 
power goes out.  They work in 
dangerous, deep ditches and on 
roadsides on any given hour to 
ensure the quality of water our 
customers get meets or exceeds 
all local, state and federal reg-
ulatory laws.  Once you fully 
understand what the water crew 
does, you begin to appre-
ciate what a difficult and 
important job they do. 
The PUD has taken great 
pride in providing high 
quality potable water 
services to East Jeffer-
son Country since it 
first started providing 
water to Gardiner 
in the early 1980’s. 
As we move into a 
less certain future, the 
PUD will continue to 
work hard for the proper 
conservation and man-
agement of this critical 
resource and provide 
our customers with high 
quality potable water for 
generations to come. Despite 
that abundant snowpack in 
the mountains and the spongy 
ground underfoot, water is still a 
big deal here. It has been in the 
past and will continue to be in 
the near and distant future. The 
PUD and its water crews will be 
there to meet whatever awaits us 
as a utility and as a community. 

Before the PUD became your electric utility, 
we provided water to about one of every three 
Jefferson County residents with little fanfare 
or controversy.

Sparling Well 3 Treatment Plant (pictured here) will in part replace wholesale City of Port Townsend water as source from 
Discover Bay Golf Course to Beckett Point this fall.
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scam
alert

Essentially every 
PUD sends out scam 
warnings and or has 
had their customers 
victimized. Unfortu-
nately, where there 
are vulnerable peo-
ple, criminals will find 
ways to exploit them.  

Jefferson PUD customers are 
no different. Many of our cus-
tomers are senior citizens, a 
group the FBI characterizes as 
a target of fraud. For the most 
part, the targets that we know 
of have been local businesses, 
mostly restaurants. But residen-
tial customers are not immune 
and many may be susceptible 
to persuasive, convincing call-
ers threatening a shutoff. 

In nearly all cases, the call-

ers say they require immedi-
ate payment or the customer 
will be shut off, often within 
the hour or that day. Either an 
over-the-phone threat of an 
immediate shutoff that day or 
the requirement to take a pay-
ment over the phone with a live 
person means the call is not a 
legitimate PUD business call.  If 
a PUD customer happens to be 
over two billing cycles late to 
make a payment and receives a 
call from the PUD, we give you 
at least 24 hours to make a pay-
ment or payment arrangements 
before the shut off process is 
initiated. And no PUD staff will 
ever require you to give them 
your personal financial infor-
mation over the phone. 

Here are six clues based on 
actual scams that will help Jef-
ferson PUD customers identify 
scams before they become a 
victim of one...

1. If the caller says they are from Puget Sound Energy and 
you are a Jefferson PUD customer, its likely a scam. Puget 
Sound Energy hasn’t been a power provider in Jefferson 
County for 3 years.

2. The PUD staff no longer takes customer financial informa-
tion such as credit cards or checking accounts over the phone. 
PUD only allows customers to submit such information via a 
secure, automated phone system (see above).  

3. PUD will never call you threatening to turn your power 
off if you don’t pay within an hour or the day of the call. 

4. The PUD will never call you about an overdue bill on a 
weekend.

5. Bill collectors are not authorized to turn PUD customers 
off for non-payment. 

6. PUD utility staff will NEVER come to your home asking 
you to pay your bill. Field crews are explicitly not allowed to 
take payments at the customer’s doorstep.

If you think you are being scammed, ask for a call back num-
ber and call us at (360) 385-5800 and/or the Jefferson County 
Sheriff Office to report your encounter. With your help we 
can stop these scammers now before more people lose their 
money.
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winter bill pains?

undergrounding line not without issues

While the PUD has recently 
started its fourth year as your 
power provider with the same, 
unchanged rates it started with, 
many customers had high win-
ter bills that surprised them.  
Our recent customer survey 
showed that many think that 
the rates have gone up since 
we because your electric util-
ity. There are multiple causes 
to why winter bills were high. 
A change in rates was not one 
of them.

Our rates are two tiered with 
the first 600 kWh you use billed 
at $0.084 per kWh; after 600 
kWh its $0.104/kWh. In the 
winter, customers use their first 
600 kilowatt hours sooner so 
they are in the higher rate lon-
ger in the winter months. Plus 
the more power people con-
sume, the more the effective 

rate customers pay approaches 
$0.104 per kWh. These rates, 
adopted by the PUD prior to 
the hand off, were PSE’s rates 
January 1, 2013 and have 
remained unchanged. While a 
tiered rate structure may pro-
mote conservation, when cou-
pled with a very low base fee 
($7.49), its heavily influenced 
by consumption and results in 
highly variable electric bills 
between the cold and warm 
seasons. 

Also, in large part due to our 
conversion to a new billing 
system in November, billing 
periods varied significantly this 
winter. Our goal is to keep bill-
ing period durations consistent 
within a 28 – 31 day range year 
round to reduce dispropor-
tionately long billing periods 
that can result in winter sticker 

shock and customer complaint 
calls. 

Our rate structure has not 
helped to keep customer win-
ter bills down and the PUD 
board has heard the feedback. 
Our rate structure is too sea-
sonally variable and revenues 
are too tied to weather for 
anyone’s budget planning to 
be truly predictable, includ-
ing the PUD’s. The rates are 
being re-evaluated carefully 
by the board to thoughtfully 
and deliberately address the 
district’s need to remain a sus-
tainable and financially sound 
organization. Your feedback in 
future workshops and the pub-
lic hearings required in the rate 
making process will be critical 
in developing rates that meet 
the demands and visions for 
our community.   

Your PUD customer service representatives are here to assist you with rebate 
questions, billing, outage information report tree problem… a great team, here 
to serve you!

“Go underground!” is often what we hear from 
customers regularly affected by tree-related 
power outages. On Tuesday, April 12 Port Ludlow 
lost power for about 3 hours. It wasn’t a wind-
storm that knocked out the power or a leaning, 
water-logged tree. The attached picture shows 
why we lost our feeder - or a main power line 
from the substation that “feeds” distribution.  
The wire is a small section of primary under-
ground cable that failed or “faulted” causing the 
entire line to go dark to the substation at Port 
Ludlow.  The restoration process is to cut this part 
of cable out and connect the two ends with what 
is called a splice - very similar to a connector you 
would use to join two pieces of wire together in 
your car or home, but much, much bigger.  This 
is one of the largest sized conductors we have on 
our system.  The actual process of splicing does 
not take long, but troubleshooting just to find 
it often consumes much of the time, and in this 
case switching line segment by line segment was 

required just to find the fault. The advantage of 
this type of switching is that often brings back 
customers affected by the initial outage in the 
process.  These steps take some time depending 
on proximity and diversity of switch points.  On 
other outages where there are not 
any switching options, this can ex-
tend the outage by many hours. You 
might be surprised to learn that often 
the main time crunch on these types 
of underground repairs is waiting for 
utility locates. We have to follow the 
same “Call Before You Dig” laws as 
anyone else.  Even under an emer-
gency locate situations Washington 
State law requires 4 hours for utilities 
to respond and mark their underground infra-
structure. Getting away from the trees and going 
underground doesn’t remove the threat of out-
ages, it merely changes their potential cause and 
what it takes to repair them.  

Above: Once the ground fault is isolated, crews have to dig out cable in order to 
make a splice and ultimately “close” the circuit. Digging is not the only time-con-
suming activity. The utility must call before we dig like everyone else to ensure 
we don’t damage water, cable or telephone utility lines during our restoration 
process. Above left: Segment of large gauge wire showing a blow out and melted 
remains of its aluminum core wires. This failure in the line could have been due 
to mechanical stresses over time. Quarter is shown for scale.
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Our newest lineman Josh Rickert practices pole climbing at the PUD yard at Four Corners.

Pictured above are PUD and Should crews unloading hollow steel tower infrastructure and braces for a new substa-
tion transformer at the Irondale Substation (Four Corners). Each is about 7,400 lbs and the total about 37,000 lbs. 
This large project will allow us additional load switching capabilities between multiple substations during major 
power outages and other load situations. The end result will be reduced outage times and greater power reliability 
for the local grid. Project is slated for completion in early 2017.

Taking care of business

Know whats below.
   Call before you dig.

Safety is priority!

Four Corners Operations Center
310 Four Corners Road,

Port Townsend

Administration Building
230 Chimacum Road,

Port Hadlock

Free
LED Bulbs

Pick up your 2 free LED bulbs at either PUD o�  ce 
location if you are a East Je� erson County resident!
Includes Brinnon. $20 value, 10 watt, 60 watt equivalent. While supplies last.

(360) 385-5800 • www.je� pud.org

Back by popular demand!

to any PUD customer
1.5 gallon per minute low � ow 
showerheads. Great way to save 
water, electricity and money! 

Limit one per household.

FREE




