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PUBLIC UTILITY DISTRICT NO.1 

OF  

JEFFERSON COUNTY 

RESOLUTION NO. 2022-046

A Resolution of the Board of Commissioners of Public Utility 

District (PUD) No. 1 of Jefferson County, Washington, approving 

retail Internet Service Polices, Acceptable Use Policies and a 

Retail Service Subscriber Agreement. 

WHEREAS, the PUD has been working on the development of a Broadband fiber optic 

network to provide retail and wholesale Internet Services to serve the residents of Jefferson 

County, Washington over the past several years; and 

WHEREAS, the PUD staff has prepared retail Internet Service Policies, Acceptable Use 

Policies and a form of Retail Service Subscriber Agreement for retail customers and presented 

them to the Board of Commissioners reviewed on April 20, 2021, May 4, 2021 and May 25, 2021 

and June 27, 2022, September 6, 2022 and October 13, 2022; and 

WHEREAS, the Board of Commissioners received public comment regarding the 

policies and agreement at the Regular and Special meetings listed above, as well as other meetings 

of the Board of Commissioners; and  

WHEREAS, the Retail Internet Service Policies, Acceptable Use Policies and Retail 

Service Subscriber Agreement are attached to this resolution as Exhibit 1 and incorporated herein 

by this reference; and 

WHEREAS, consistent with Engrossed Substitute House Bill 1336 and Senate Bill 5383, 

the PUD has continued to consult with the Washington State Broadband Office after providing 

formal notice regarding its intent to provide Broadband Services in Resolution No. 2021-037; 

NOW, THEREFORE, BE IT RESOLVED by the Board of Commissioners of Public 

Utility District No. 1 of Jefferson County, that the foregoing recitals are incorporated herein as if 

fully set forth, and the Board of Commissioners for the PUD adopt the Retail Internet Services 

Policies, the Acceptable Use Policies and the Retail Service Subscriber Agreement, all  attached 

as Exhibit 1 to this Resolution to be effective as of the date of this resolution. 

ADOPTED at a regular meeting of the Board of Commissioners of Public Utility District 

No. 1 of Jefferson County, this 18th day of October 2022. 

 

_____________________________________ 

Kenneth Collins, President 
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_____________________________________ 

ATTEST:       Jeff Randall, Vice President 

 

 

__________________________________  

Dan Toepper, Secretary 

DocuSign Envelope ID: 0A1AD113-26E6-489B-AB2A-65DA542AB1C9



1 

Jefferson County PUD Internet Services 
Subscriber Agreement 

This Internet Service Subscriber Agreement (the “Agreement”) sets forth the terms and 
conditions under which Jefferson County Public Utility District No. 1 (“JPUD”) will 
provide Internet service to you (“Customer”) at your home or business. By subscribing 
to or using JPUD’s Internet services and/or any related products, equipment, or 
services, you agree to all of the terms and conditions set forth in this Agreement. 

Agreement and Term 

The Agreement, in addition to the terms and conditions provided below, also 
incorporates the following policies: 

• JPUD Acceptable Use Policy
• JPUD Customer Service Policies
• JPUD Data Privacy Guidelines

The Acceptable Use Policy, Customer Service Policies and Data Privacy Guidelines 
are hereby incorporated into this Agreement, and they shall apply to the Agreement as 
if fully set forth herein. In the event of a conflict between the Customer Service Policies 
and Data Privacy Guidelines and, this Agreement, this Subscriber Agreement  shall 
govern. However, In the event of any conflict between this Subscriber Agreement and 
the Acceptable Use Policy, the Acceptable Use Policy shall govern. 

This Agreement shall have an initial term of one month and shall automatically renew 
each month for additional one-month periods, unless either Party provides notice of 
termination. 

Service and Equipment 

JPUD will provide you with interactive access to the Internet from a connection in your 
home or business (the “Service”). The type of service, monthly rates and installation 
costs are those you have requested in writing or selected via JPUD’s customer web 
portal. This Agreement contains all the terms and conditions for JPUD to provide the 
Service, and unless set forth in writing in this Agreement, no other representation, 
warranty, term or condition shall be binding on JPUD. 

JPUD reserves the right to modify the terms of this Agreement from time to time by 
posting a notice of a new version of this document on JPUD’s web site. In addition, 
JPUD will provide an email notification of the new version to all customers at the email 
provided in the Customer Application. All revised copies of the Agreement are effective 
immediately upon sending of the email notification. Accordingly, JPUD customers 
should regularly visit our web site and review the notifications regarding the Agreement 
to ensure that their activities conform to the most recent version. Your continued use of 
the Service and/or any related products, equipment or services following modification 
to this Agreement shall be deemed as acceptance of such modification. 
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Installation and Access 

You agree that JPUD, its employees, contractors, and agents may enter your home or 
business (the “Premises”) where the Service is scheduled to be provided and/or JPUD’s 
equipment is installed at reasonable times for the purposes of installing, adjusting, 
repairing, replacing, maintaining, upgrading, moving or removing any JPUD equipment 
as necessary. You represent that you either own the Premises or have the proper rights 
and permissions from the Premises’ owner to grant JPUD access to perform the 
activities necessary to provide the Service. You also agree to allow access for the 
purpose of checking operation and performance of the Service and JPUD’s equipment.  
You may always ask for proper identification anytime a JPUD employee, contractor, or 
agent requests entry onto your Premises. If proper identification is not provided, you 
may refuse access to the Premises. 

JPUD shall provide all customer equipment necessary to provide the Service which 
shall remain the property of JPUD unless otherwise stated. 

General Subscriber Obligations 

You are accepting this Agreement on behalf of yourself and any person who accesses 
the Service through the connection in your home or business. You assume 
responsibility to ensure that all other users understand this Agreement and comply with 
its terms. Your acceptance of the Service from JPUD constitutes your agreement with, 
and acceptance of, the JPUD Acceptable Use Policy and the Data Privacy Guidelines 
on our website. 

Subscription to the Service is restricted to individuals of at least 18 years of age and to 
businesses. By subscribing to the Service, you certify that you are at least 18 years of 
age or are a business operating in the State of Washington. 

By subscribing to the Service, you agree that we may provide to you by use of 
electronic communications required notices, agreements, and other information 
concerning JPUD, including changes to this Agreement, the Authorized Use Policy, and 
the Privacy Statement, and marketing materials related to the Service. 

You agree that your application for the Service provides JPUD with accurate, complete 
and current information, including your legal name, address, telephone number(s) and 
payment data (i.e., credit, debit or credit card numbers and expiration dates) upon 
subscribing to the Service. You agree to promptly inform JPUD if there is any change in 
the information you provided to JPUD at the time of enrollment. Failure to provide 
accurate information constitutes a breach of this Agreement and may result in 
termination of the Service. 

The Service is provided to you at the service address listed on your application for the 
Service. You may not transfer your rights and obligations under this Agreement to any 
other person or service address without written approval of JPUD. 
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Service & Installation Charges 

You agree to pay any and all fees and recurring charges associated with your chosen 
level of the Service. You further acknowledge that you have been informed of the rates 
for these services in effect at the time of installation for the type of service you select. 
You agree to pay any local, state and/or federal taxes, surcharges, and fees imposed or 
levied on or with respect to your subscription to or use of the Service. JPUD reserves 
the right to change the amount of charges, surcharges, and fees from time to time at its 
discretion and upon 30 days’ notice to you by electronic mail. 

Pre-payment of charges for installation and the first billing period is due when account is 
activated. Bills are sent on Customer’s anniversary bill day for the period to come. The 
payment is due within 21 days. 

If we have not received payment during the 21-day period, the payment is considered 
late. A late notice will be issued if we have not received payment within 30 days of the 
due date. If the account is not paid within 56 days of the due date, the account may be 
terminated. A $10 reactivation fee will be charged to reactivate the account. If you 
discontinue service or your service is terminated, you agree to pay a reconnect charge 
before reconnection. You further agree to be charged and to pay any outstanding 
balance in the event of cancellation, deactivation, or termination of your account. In the 
case of a check returned for non-sufficient funds, JPUD will charge a returned check fee 
of $20.00. You will be responsible for all expenses (including reasonable attorneys’ 
fees) incurred by JPUD in collecting any unpaid amounts due in accordance with this 
Agreement. Note, please refer to JPUD Customer Service Policies regarding JPUD’s 
policies for Customer Rights. 

Service and Performance 

JPUD will make reasonable efforts to assure that the Service will be available to you 24 
hours per day 7 days per week. It is possible, however, that there will be interruptions of 
service or reduction in performance. JPUD shall not be liable for interruptions caused by 
failure of equipment or services, failure of communications, power outages, or any other 
interruptions to the Service. 

JPUD shall not be liable for performance deficiencies caused or created by any 
equipment you use in connection with the Service. JPUD is not responsible to provide 
for the proper installation, operation and maintenance of any equipment not provided by 
JPUD used in connection with the Service. Further, you shall ensure that such 
equipment is technically and operationally compatible with the Service and in 
compliance with applicable Federal Communications Commission rules and regulations. 

Customer Use of the Service 

You agree to comply with the JPUD Acceptable Use Policy, and you acknowledge 
receipt of a copy of that policy. 
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You are personally responsible for all use of the Service under your account. You agree 
not to resell, redistribute, assign, transfer, or sublicense your access to the Service in 
any manner. You agree not to use the Service in any manner that is contradictory to the 
JPUD Acceptable Use Policy. You agree that any violation of this Agreement shall 
authorize JPUD to immediately disconnect the Service to you and terminate this 
Agreement without notice. 

You agree not to alter, modify or tamper with the equipment provided by JPUD, or the 
configuration of such equipment as set by JPUD.  

You agree not to use the Service for commercial purposes that are competitive with 
JPUD’s business (e.g., use the Services to sell Internet access services, point-to-point 
data transport services, VoIP services, etc., to third parties within JPUDs service area). 

LIMITATION OF LIABILITY: NO WARRANTIES 

PLEASE READ THIS SECTION CAREFULLY. IT CONTAINS DISCLAIMERS OF 
WARRANTIES AND LIMITATIONS OF LIABILITY, MADE ON BEHALF OF JPUD AND 
ALL ITS AFFILIATES. 

JPUD MAKES NO WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY 
WARRANTIES OF MERCHANTABILITY OR FITNESS OF ANY PROVIDED SERVICE 
OR EQUIPMENT FOR ANY PARTICULAR PURPOSE.  JPUD IS NOT RESPONSIBLE 
FOR ANY INDIRECT, CONSEQUENTIAL OR INCIDENTAL DAMAGES SUFFERED 
BY CUSTOMER FROM, INCLUDING BUT NOT LIMITED TO, LOSS OF DATA, 
DELAYS, MIS- OR NON-DELIVERIES, OR SERVICE INTERRUPTIONS FOR ANY 
REASON. JPUD SHALL HAVE NO LIABILITY FOR ANY CLAIMS, LOSSES, 
ACTIONS, DAMAGES, SUITS OR PROCEEDINGS RESULTING FROM OTHERS 
ACCESSING THE SERVICE OR ANY EQUIPMENT RELATED TO THE SERVICE, 
VIRUSES, AND ANY USE OF THE SERVICE OR EQUIPMENT THAT IS UNLAWFUL, 
THAT INFRINGES UPON ANY PATENT, TRADEMARK, TRADE SECRET, 
CONFIDENTIALITY, PRIVACY OR INTERLLECTUAL PROPERTY RIGHTS OF THIRD 
PARTIES.   

IN THE EVENT THAT JPUD IS HELD LIABLE FOR DAMAGES ARISING OUT OF OR 
RELATING TO THE SERVICES, THIS AGREEMENT OR ITS OBLIGATIONS UNDER 
THIS AGREEMENT FROM A COURT WITH JURISDICTION, JPUD’S AGGREGATE 
LIABILITY SHALL NOT EXCEED THE TOTAL AMOUNT PAID BY THE CUSTOMER 
TO JPUD FOR THE SERVICE FOR THE SIX (6) MONTH PERIOD IMMEDIATELY 
PRECEDING THE OCCURRENCE OF THE EVENT GIVING RISE TO SUCH 
DAMAGES. 

JPUD IS EXPRESSLY NOT RESPONSIBLE OR LIABLE FOR THE CONTENT OF 
ANY TRANSMISSION ACROSS ITS NETWORK. 
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Indemnification 

You agree to indemnify, defend and hold harmless JPUD, affiliated companies, 
partners, licensors, commissioners, employees and agents from and against all losses, 
expenses, damages, liabilities, and costs, including reasonable attorneys’ fees, arising 
out of any violation of this Agreement, the selection or use of your personal information, 
including your identity, or any activity related to your account by you or any other person 
accessing the Service using your account.  

You agree to make payment of all proper charges for labor and services required under 
this Agreement and you shall indemnify JPUD and hold it harmless from and against 
any loss or damage, claim or cause of action, and any attorneys' fees and court costs, 
arising out of: any unpaid bills for labor, services or materials furnished pursuant to this 
Agreement; your failure of performance under this Agreement; or your negligence in the 
performance of your duties under this Agreement, or any act or omission on your part or 
your agents, employees, or servants. JPUD is not obligated to indemnify you, and you 
shall defend and indemnify JPUD hereunder, for any claims by any third party  arising 
from the Service provided to you. 

Termination 

This Agreement, the license provided herein, and your right to use the Service may be 
terminated by JPUD at any time for any reason, with 30 days written notice by JPUD to 
you. In addition, you may terminate this Agreement at any time by notifying JPUD 
Customer Service. If the customer cancels service, all JPUD equipment must be 
returned to JPUD’s office in good working order within 60 days, or the customer will be 
charged $150. Note, please refer to JPUD Customer Service Policies regarding JPUD’s 
policies for Customer Rights. 

Governing Law 

This Agreement shall be governed and construed in accordance with the laws of the 
State of Washington, without regard to its choice of law rules and jurisdictions for any 
claim or cause of action shall lie in Jefferson County, Washington. This Agreement may 
only be modified or supplemented by an instrument executed by an authorized 
representative of each Party. No failure by either Party to enforce any right(s) hereunder 
shall constitute a waiver of such right(s). 
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Jefferson County PUD Internet Services 
Acceptable Use Policy 

 

Free Speech Policy 

Jefferson County Public Utility District No. 1 (“JPUD”) is committed to operating a 
network that values your right to open and free speech. It is the intent of this Acceptable 
Use Policy and the related Internet Service Subscriber Agreement to be administered 
and interpreted to protect your rights to open and free speech.   

JPUD is also committed to the following principles regarding the delivery of internet 
service: 

OPEN ACCESS 

JPUD’s network and Service will be Open Access to all providers who meet the 
service standard requirements for operating on our network. 

NO DATA CAPS 

JPUD does not currently enforce specific limitations on the amount of Internet data 
utilized by its customers through data caps or usage-based billing.  

NETWORK NEUTRALITY 

JPUD honors network neutrality principles and will not block, slow, or monitor traffic 
to any particular websites (subject only to reasonable network management 
requirements). 

DISPUTE RESOLUTION 

JPUD has adopted a Customer Dispute process, at the end of this Acceptable Use 
Policy, to provide a review of operational decisions made pursuant to the Acceptable 
Use Policy and Internet Service Subscriber Agreement. 

JPUD does not monitor your usage of the Internet, the web pages you visit, review your 
on-line correspondence or any similar activity unless the nature of that activity is 
unlawful or is contrary to reasonable network management requirements.   

Introduction 

JPUD seeks to provide our customers with the best Internet service possible, and we 
have adopted this Acceptable Use Policy (“Policy”) to help accomplish this. This Policy 
outlines acceptable use of JPUD Internet Services and any associated services (the 
“Service”), as well as examples of permissible and prohibited conduct for using the 
Service to access the Internet. This Policy, including its customer use restrictions, is in 
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addition to the restrictions contained in the JPUD Internet Service Subscriber 
Agreement (the “Agreement”). Any use of JPUD’s Internet Services constitutes 
agreement to all terms in this Policy and the Agreement. 

JPUD may revise this Policy from time to time by posting a new version on our web site. 
All revised versions of the Policy are effective immediately upon posting and after email 
notification to customers. JPUD customers should regularly visit our web site and review 
this Policy to ensure that their activities conform to the most up to date Policy. 

Customer Responsibility 

You are personally responsible for all use of the Service under your account. As a 
customer, it is your responsibility to secure your computer equipment so that it is not 
subject to external threats such as viruses, spam, and other methods of external 
intrusion. Failure to comply with these or any other JPUD policies could result in the 
suspension or termination of the Service. JPUD reserves the right to immediately 
terminate the Service and the Agreement if you engage in any unlawful activity 

Prohibited Uses 

You agree to use JPUD Internet Service only for lawful purposes. 

The following list of prohibited uses is provided as an example only, other uses may 
also be found to be in violation of JPUD’s Acceptable Use Policy. You may not use, or 
allow others to use, the Service or JPUD equipment, either directly or indirectly, to: 

    post, store, transmit, promote, or facilitate the distribution of any information, 
data or material which is libelous, obscene, unlawful, threatening, defamatory, or 
illegal, including but not limited to, material that would constitute or encourage 
copyright or trademark infringement, a criminal offense, give rise to civil liability or 
otherwise violate any applicable local, state, national or international law; 

    enable persons under 18 years of age to obtain material that is prohibited by 
law to be sent or displayed. 

    post, transmit, promote, or facilitate the distribution of any unsolicited 
advertising, including but not limited to, mass or bulk e-mail, promotional 
materials or other forms of solicitation to other individuals or entities; 

    participate in the collection of email addresses or other identifiers of others 
without their prior consent, or participate in the use of software (including 
“spyware”) designed to facilitate this activity; 

    impersonate any person or entity, engage in sender address falsification, forge 
anyone else’s digital or manual signature, or perform any other fraudulent 
activity; 

    access any other person’s computer system, software, or data without their 
knowledge and consent; breach the security of JPUD or another user; or attempt 
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to circumvent the user authentication or security of any host, network, or account. 
This includes, but is not limited to, accessing data not intended for you, logging 
into or making use of a server or account you are not expressly authorized to 
access, or probing the security of other host, networks, or accounts; 

    resell the Service, or otherwise make available to anyone outside the primary 
residence or primary business location, the ability to use the Service; 

    restrict, inhibit, or otherwise interfere with the ability of other persons to use or 
enjoy the service, including, without limitation, posting or transmitting any 
information or software that contains a worm, virus, or other harmful feature, or 
generating levels of traffic sufficient to impede others’ ability to send or retrieve 
information; 

    restrict, inhibit, interfere with, or otherwise disrupt JPUD’s Service or any 
JPUD host, server, backbone network, node or service, or otherwise cause a 
performance degradation to any JPUD facilities used to deliver the Service; 

    interfere with telecommunication or computer networking service to any user, 
host, or network, including, without limitation, denial of service attacks, flooding of 
a network, overloading a service, improper seizing and abuse of operator 
privileges and attempts to crash a host; 

    violate the rules, regulations, or policies applicable to any network, server, 
computer database, or web site that you access. 

Inappropriate Content and Transmissions 

JPUD reserves the right, but does not have the obligation, to refuse to transmit or post, 
and to remove or block any information or materials, in whole or in part, that is 
offensive, indecent, or otherwise inappropriate under any local, state or federal law. 
Neither JPUD nor its affiliates, suppliers or agents have any obligation to monitor the 
Service. However, JPUD and its affiliates, suppliers or agents have the right to monitor 
these transmissions and postings in response to possible or alleged violations of this 
Policy and to disclose, block, or remove them if in violation of local, state or federal law. 

Network, Bandwidth, Data Storage and Other Limitations 

You must comply with all current bandwidth, data storage, and other limitations on the 
Service established by JPUD and its suppliers. You must ensure that activity on your 
account does not improperly restrict, inhibit, or degrade any other user’s use of the 
Service, nor represent (in the sole judgment of JPUD) an unusually large burden on the 
network. In addition, you must ensure that your activities do not improperly restrict, 
inhibit, disrupt, degrade or impede JPUD’s ability to deliver the Service and monitor the 
Service, backbone, network nodes, and/or other network services. 
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Violation of Acceptable Use Policy 

Although JPUD has no obligation to monitor the Service and/or the network, in order to 
to protect the network, the Service and JPUD users, JPUD and its suppliers reserve the 
right at any time to monitor bandwidth, usage, transmissions, and content from time to 
time to operate the Service. If the Service is used in a way that violates this Policy, 
JPUD or its suppliers may take any responsive actions they deem appropriate. These 
actions include, but are not limited to, temporary or permanent removal of content, 
filtering of Internet transmissions, and the immediate suspension or termination of all or 
any portion of the Service. None of JPUD or its affiliates, suppliers, or agents will have 
any liability for any these responsive actions. 

These actions are not JPUD’s exclusive remedies and JPUD may take any other legal 
or technical action it deems appropriate. JPUD reserves the right to investigate 
suspected violations of this Policy, including examination of material on JPUD’s servers 
and network. During an investigation, JPUD may suspend the account or accounts 
involved and/or remove or block material that potentially violates this Policy. You 
expressly authorize JPUD and its suppliers to cooperate with (i) law enforcement 
authorities in the investigation of suspected legal violations, and (ii) system 
administrators at other Internet service providers or other network or computing facilities 
in order to enforce this Policy. This cooperation may include JPUD providing available 
personally identifiable information about you to law enforcement or system 
administrators, including, but not limited to, username, subscriber name, and other 
account information. Upon termination of your account, JPUD is authorized to delete 
any files, programs, data and e-mail messages associated with your account, consistent 
with its legal obligations. 

The failure of JPUD or its suppliers to enforce this Policy, for whatever reason, shall not 
be construed as a waiver of any right to do so at any time. You agree that if any portion 
of this Policy is held invalid or unenforceable, that portion will be construed consistent 
with applicable law as nearly as possible, and the remaining portions will remain in full 
force and effect. 

Customer Dispute of Claimed Violation of Acceptable Use Policy 

Informal Conference 

A Customer who disputes a claimed violation of the Acceptable Use Policy shall have 
the right to an informal conference with JPUD’s Broadband Director in the District. 

1. Informal conferences shall take place during normal business hours, 9:00 
a.m. to 4:30 p.m., Monday through Friday, excluding holidays. 

2. The Customer may either appear in person in the District’s office or confer by 
telephone.  

3. JPUD’s Broadband Director shall have the authority to reach agreements with 
the Customer to restore the Service. 
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Appeal Hearings 

If a Customer is not satisfied with the determination of JPUD’s Broadband Director 
during the informal conference, the Customer may schedule a hearing with the District 
Hearing Officer. 

The Hearing Officer and any Deputy or Assistant Hearing Officers shall be 
management-level employees and shall be appointed by the Commission from 
employees whose other duties are not connected with the Broadband Department. 

A written appeal by a Customer must be filed with the Hearing Officer within five (5) 
business days after the determination of the informal conference.  

In response to a timely appeal, the Hearing Officer shall arrange an appeal hearing at a 
mutually convenient and accessible location or conduct the hearing by telephone. Such 
hearing must be scheduled during normal business hours – 9:00 a.m. to 4:30 p.m., 
Monday through Friday, and within seven (7) business days of the Customer’s appeal. 

If the Customer requests, a record will be made of the proceedings. The Hearing Officer 
may use a tape recorder or other means of preserving a record which he/she deems 
appropriate; the Customer may provide, at his/her own expense, a court reporter, or 
supplemental means of providing a record. The Customer shall have the right to 
counsel  

The Customer shall open the hearing with a statement of the nature of the appeal and 
shall present whatever evidence the Customer deems relevant. The Customer shall 
have the reasonable right to examine the records of the District relating to his/her 
account. After the Customer has completed presenting his/her appeal, the appropriate 
District personnel shall provide the District’s position. The Customer shall have the right 
to rebuttal. 

The Hearing Officer shall provide the Customer with a written decision setting forth (a) 
the nature of the Customer’s appeal; (b) the decision of the Hearing Officer; and (c) the 
reasons for the decision of the Hearing Officer. The written decision shall be promptly 
sent to the Customer by certified mail and may also be communicated by telephone.  

In no event will an appeal of JPUD action taken pursuant to this Acceptable Use Policy 
prevent JPUD from taking any action that in its judgement protects the Service, the 
Customer and/or its vendors. Any claims must be filed pursuant to Washington state 
law. 

Digital Millennium Copyright Act 

JPUD is committed to complying with U.S. copyright and related laws and requires all 
customers and users of the Service to comply with these laws. Owners of copyrighted 
works who believe that their rights under U.S. copyright law have been infringed may 
take advantage of certain provisions of the Digital Millennium Copyright Act of 1998 (the 
"DMCA") to report alleged infringements. It is JPUD 's policy in accordance with the 
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DMCA and other applicable laws to reserve the right to restrict the use of or terminate 
Services provided to any customer who is either found to infringe third party copyright or 
other intellectual property rights, including alleged repeat infringers, or who JPUD 
believes in its sole discretion is or may likely be infringing these rights. JPUD may 
terminate the Service of any such customer at any time with or without notice. Copyright 
owners may report alleged infringements of their works that are committed using the 
Services by sending JPUD 's authorized agent a notification of claimed infringement that 
satisfies the requirements of the DMCA. Upon JPUD’s receipt of a satisfactory notice of 
claimed infringement for these works, JPUD will take appropriate action. If the affected 
customer believes in good faith that the allegedly infringing works have been removed 
or blocked by mistake or misidentification, then that person may send a counter 
notification to JPUD. Upon JPUD's receipt of a counter notification that satisfies the 
requirements of DMCA, JPUD will provide a copy of the counter notification to the 
person who sent the original notification of claimed infringement and will follow the 
DMCA's procedures with respect to a received counter notification. In all events, you 
expressly agree that JPUD will not be a party to any disputes or lawsuits regarding 
alleged copyright infringement. 

  

Contact: DMCA Agent 
Mail JPUD No. 1 

Attn: Copyright Claims 
310 Four Corners Rd 
Port Townsend, WA 98368 

E-mail dmca@jeffpud.org 
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