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PUBLIC UTILITY DISTRICT NO.1
OF
JEFFERSON COUNTY

RESOLUTION NO. 2021-014

A RESOLUTION of the Board of Commissioners of Public Utility
District No. 1 of Jefferson County, Washington (PUD), updating
Bill Credits for Its Customer Service Policies

WHEREAS, it is the mission of the PUD to deliver to the ratepayers of Jefferson County
reliable utility services in a cost effective, sustainable, and customer driven manner; and

WHEREAS, the “Paperless Plus” Bill Credit is a cost-effective way to encourage overall
cost savings when customers pay their bills; and

WHEREAS, the PUD staff recommends extending the “One-Time” bill credit to
customers who pay their bills by credit card or debit cards.

NOW, THEREFORE, BE IT RESOLVED that the foregoing recitals are incorporated
herein, and the Board of Commissioners of Public Utility District No. 1 of Jefferson County,
Washington adopts the amended Customer Service Policy regarding ‘“Paperless Plus One-Time
Bill Credit” as referenced in the attached Exhibit A.

ADOPTED at a regular meeting of the Board of Commissioners of Public Utility District
No. 1 of Jefferson County, this 22" day of April 2021.
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Dan Toepper, President

DocuSigned by:
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Kenneth Collins, Vice President

ATTEST

DocuSigned by:

Jof Rondoll
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Jeff Randall, Secretary
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