
Regular Meeting Agenda
Board of Commissioners
Tuesday, April 20, 2021 5:00 PM
Zoom 
Port Townsend, WA 98368 

 

 

To join online go to:https://zoom.us/my/jeffcopud. Follow the instructions to login. Meetings will open 5 
minutes before they begin. TOLL FREE CALL IN #: 833-548-0282, Meeting ID# 4359992575#. Use *6 to mute or 
unmute. *9 to raise a hand to request to speak.
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1. Call to Order
Per the Governor's Extended Proclamation 20-28 and in response to the COVID-19 
Pandemic, Jefferson County PUD is no longer providing an in-person room for 
meetings of the BOC. All meetings will be held remotely via Zoom until otherwise 
informed by the Governor. Participant audio will be muted upon entry. Please 
unmute at the appropriate time to speak. If you are calling in, use *6 to mute and 
unmute and *9 to raise a hand to request to speak.

2. Agenda Review

3. Public Comment
The public comment period is for any items not specifically listed on the current 
Agenda or for items listed on the Consent Agenda. The Chair may place time limits on 
public comments to allow the meeting to be conducted in an efficient and orderly 
manner. (15 min)

4. Consent Agenda
All matters listed below on the Consent Agenda are considered under one motion and 
will be enacted by one motion. There will be no separate discussion on those items. If 
discussion is desired, that item will be removed from the Consent Agenda and will be 
considered separately.

Consent Action

4.1. Prior Minutes
none for this meeting

4.2. Vouchers 4 - 22
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Voucher Approval Form for the Commissioners.pdf   

Voucher Certification with Supporting Warrant Register & 

Payroll....pdf

4.3. Financial Report

Agenda Report-Written Off Accounts-04-20-2021.docx   

Written Off Accounts Motion 04-20-2021.docx

23 - 25

4.4. Calendar

PUD Calendar April 6, 2021.docx

26

5. Manager and Staff Reports
For information only, not requiring a vote.

5.1. Customer Service Presentation

a day in the life(002).pdf

27 - 30

5.2. New Building Update

Don Facility pics.pdf

31 - 44

5.3. Apr 22 Special Meeting Meter Replacement Agenda

6. Old Business
For the OLD and NEW BUSINESS section discussions: please hold public 
comment until each presentation is done but before the vote .

6.1. Adoption of Water Rates and Resolution

Agenda Report Form_Water Rate Update 2021.04.14 .docx   

Water Rate Update 2021.04.20 (002).pdf

Resolution Regarding Water Rates 2021 00XX.docx

45 - 52

6.2. Adoption of New Rate Schedule for Lighting and Resolution
Agenda Report Form_Lighting Rate Schedule Update 4.13.2021.docx

Rate Schedule Update_Lighting Only.pdf

02-Resolution 2021-00XX Street Light Rate Update 2021 04 14.docx

53 - 58
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6.3. Proposed Broadband Rates

Agenda Report Broadband Policy ks M 04152021 (002).docx

Proposed Policies and Rates - Broadband 04162021 fn.docx

59 - 75

7. New Business

8. Commissioner Reports

9. Adjourn
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# #

# #

# #

VOIDED WARRANTS

Peterson Lake 14,328.62$                 

PAYMENT TOTAL $803,512.18

WIRE TRANSFERS PAID

Payroll Direct  124,191.94Deposit: $               

TOTAL INVOICES PAID

4/1/2021

DATEAMOUNT

4/2/2021

$789,183.56

VOUCHER APPROVAL FORM

We, the undersigned Board of Commissioners of Public Utility District No. 1 

DATE

4/8/2021

4/1/2021Accounts Payable:

Dan  JeffToepper  RandallKenneth Collins

President

Accounts Payable:

SecretaryVice President

PAYMENTS TO BE APPROVED:

323,688.30125959to $               125907

WARRANTS AMOUNT

125960 to

of Jefferson County hereby approve pending payments for transactions greater than $100,000,

 if any. The following transactions are approved from the General Fund in the amount of

$803,512.18 on this 20th day of APRIL 2021

Payroll  70876Checks: 10,112.12to70872 $                 

126004

4/2/2021

331,191.20$               
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# #

# #

# #

VOIDED WARRANTS

14,328.62$                    Peterson Lake

VOUCHER CERTIFICATION FORM

TOTAL INVOICES PAID

perjury that claims for employee and commissioner expenses are just and due

against Public Utility District No. 1 of Jefferson County.

Date

Payroll Direct Deposit: 124,191.94$                   4/2/2021

$789,183.56

Payroll  to 70876Checks: 70872 10,112.12$                     4/2/2021

I, the undersigned, do hereby certify under penalty of perjury that the

 materials have been furnished, the services rendered or the labor performed as described herein,

obligation against Public Utility District No. 1 of Jefferson County, and that I am authorized to 

that any advance payment is due and payable pursuant to a contract or is available as an option

for full or partial fulfillment of a contractual obligation, and that the claim is a just and due

authenticate and certify to said claims, and I, the undersigned, do hereby certify under penalty of 

Signed:

Mike Bailey, Financial Director / District Auditor

4/1/2021

VOUCHER CLAIM FORMS FOR INVOICES PAID:

WARRANTS AMOUNT DATE

Accounts  125959to125907Payable: 323,688.30$                   4/1/2021

Accounts  toPayable: 126004125960 331,191.20$                   4/8/2021

GRAND TOTAL $803,512.18

WIRE TRANSFERS PAID AMOUNT DATE

04/13/2021
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 











 


  

    
 
 

 

    
 

 

    
 

 

    

    
 
 
 
 
 
 

 

    
 

 

    
 
 
 

 

    


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 











 


  

    
 
 
 
 

 

    
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 











 


  

    
 

 

    
 
 
 

 

    

    
 
 

 

    
 

 

    
 
 

 

    
 

 

    
 

 

    
 


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 











 


  

 

    
 
 

 

    
 

 

    
 
 

 

    
 
 
 

 

    
 
 
 

 

    

    

    
 
 
 


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 











 


  

 
 
 
 
 

 

    

    

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


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 











 


  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
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    
 

 

    

    
 
 

 

    

    
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










 


  

    
 

 

    
 

 

    
 

 

    
 
 
 

 

    
 
 
 

 

    
 

 

    
 
 
 
 
 
 
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










 


  
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










 


  

    
 

 

    
 

 

    

  
  

  

  
  

 


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 











 


  

    
 

 

  
  

  

  
  

 


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Empl Position Check # Date # Amount
2000 WATER DISTRIBUTION MANAGER II 70872 4/2/2021 1,683.05         
2001 WATER DISTRIBUTION MANAGER II 70873 4/2/2021 1,939.59         
3032 CUSTOMER SERVICE REP 70874 4/2/2021 1,293.55         
2003 WATER TREATMENT PLANT OPERATOR III 70875 4/2/2021 2,456.49         
2004 WATER TREATMENT PLANT OPERATOR III - LEAD 70876 4/2/2021 2,739.44         

 10,112.12       
  

ISSUED PAYROLL CHECKS
PAY DATE: 4/02/2021

JEFFERSON COUNTY PUD NO 1
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Pay DateEmpl Position Net Pay
3039 ACCOUTING TECH 1 4/2/2021 1,282.55
3052 ADMINISTRATIVE ASSISTANT 4/2/2021 2,269.63
1026 BROADBAND SUPERVISOR 4/2/2021 2,042.14
4006 COMMISSIONER DIST 1 4/2/2021 934.34
4004 COMMISSIONER DIST 2 4/2/2021 965.26
4008 COMMISSIONER DIST 3 4/2/2021 723.74
3034 COMMUNICATIONS DIRECTOR 4/2/2021 2,349.18
3002 CUSTOMER SERVICE COORDINATOR 4/2/2021 1,207.66
3014 CUSTOMER SERVICE PROGRAM SPECIALIST 4/2/2021 1,323.08
3022 CUSTOMER SERVICE REP 4/2/2021 1,345.65
3046 CUSTOMER SERVICE REP 4/2/2021 1,162.78
3048 CUSTOMER SERVICE REP 4/2/2021 1,281.01
1027 ELECTRICAL ENGINEERING MANAGER 4/2/2021 2,998.88
1044 ELECTRICAL PRE-APPRENTICE 4/2/2021 3,411.19
2007 ENGINEERING DIRECTOR 4/2/2021 3,335.95
3005 EXECUTIVE ASSISTANT/PUBLIC RECORDS OFFICER 4/2/2021 2,175.57
3033 FINANCE DIRECTOR 4/2/2021 3,566.89
1046 FLEET/WAREHOUSE HELPER 4/2/2021 2,262.12
1008 FOREMAN LINEMAN 4/2/2021 4,630.32
1012 FOREMAN LINEMAN 4/2/2021 3,920.02
1011 GENERAL MANAGER 4/2/2021 4,771.43
1042 GIS SPECIALIST 4/2/2021 2,323.66
1017 HEAD STOREKEEPER 4/2/2021 2,354.95
3047 HUMAN RESOURCES DIRECTOR 4/2/2021 2,616.96
3008 INFORMATION TECHNOLOGY MANAGER 4/2/2021 3,202.53
3028 IT SUPPORT TECHNICIAN 4/2/2021 1,770.98
1000 LINEMAN 4/2/2021 4,731.25
1016 LINEMAN 4/2/2021 5,061.17
1020 LINEMAN 4/2/2021 2,237.07
1028 LINEMAN 4/2/2021 2,893.66
1034 LINEMAN 4/2/2021 4,570.69
1041 LINEMAN 4/2/2021 3,905.10
1048 LINEMAN 4/2/2021 993.63
1043 METER READER 4/2/2021 2,005.12
1047 METER READER 4/2/2021 1,525.75
1037 OPERATIONS DIRECTOR 4/2/2021 3,548.60
3004 RESOURCE MANAGER 4/2/2021 2,796.96
1003 SCADA TECH APPRENTICE 4/2/2021 2,620.26
1015 SCADA TECH JOURNEYMAN 4/2/2021 4,236.19
3020 SERVICES DIRECTOR 4/2/2021 2,553.79
1031 STAKING ENGINEER 4/2/2021 2,486.83
1014 STOREKEEPER 4/2/2021 2,412.95
1033 SUBSTATION/METERING TECH 4/2/2021 4,071.63
3013 UTILITY ACCOUNTANT II 4/2/2021 1,592.40
3029 UTILITY ACCOUNTANT II 4/2/2021 1,754.62
3003 UTILITY BILLING CLERK 4/2/2021 1,455.13
3027 UTILITY BILLING CLERK 4/2/2021 1,481.50
3000 UTILITY BILLING COORDINATOR 4/2/2021 1,600.06
2005 WATER DISTRIBUTION MANAGER I 4/2/2021 1,395.24
2002 WATER DISTRIBUTION MANAGER II 4/2/2021 2,033.87

 $ 124,191.94
 

JEFFERSON COUNTY PUD NO 1

DIRECT DEPOSIT PAYROLL
PAY DATE: 4/02/2021
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Ph (360) 385-5800           Fx (360) 385-5945          310 Four Corners Road, Port Townsend, WA 98368          
Public Utility District No. 1 of Jefferson County is an Equal Opportunity Provider Employer

                                                            

               AGENDA REPORT

DATE: April 20, 2021

TO: Board of Commissioners

FROM: Mike Bailey, Finance Director/District Auditor

RE: Write-off of delinquent accounts from active accounts receivable

RECOMMENDATION:  Approve Motion

SUMMARY: Per Write-Off of Uncollectable Accounts Policy passed September 2017, the Board 
of Commissioners agreed to review and approve for write off inactive account balances over 
90 days in arrears that had been given 30 days’ notice that their account will be referred to a 
collection agency.

BACKGROUND: These inactive accounts are recorded in the Active Accounts Receivable Data 
Base and need to be transferred to the Uncollectible Data Base in the Customer Information 
System. The process of writing off does not “erase” the debt unless the debt has been 
discharged through a bankruptcy court. The PUD’s staff has attempted to collect payment on 
these accounts.  A collection agency is better equipped to pursue collection now that these 
accounts have disconnected from utility service with the PUD and are over 90 days in arrears.

ANALYSIS/FINDINGS: There are 10 inactive accounts in the Active Accounts Receivable Data 
Base who owe the PUD $2,179.35 for utility services and who have received notice over 30 
days ago that their account will be referred to a collection agency.

FISCAL IMPACT: Bad Debt Expense has already been charged in anticipation of having 
accounts who would fail to pay their final bill for utility services. On the PUD’s Balance Sheet, 
Line 20. Accounts Receivable-Sales of Utility Services has been netted by an estimated 
Reserve for Uncollectible Accounts. To remedy the debt, these inactive accounts will pay the 
collection agency for the amount owed to the PUD plus a fee for the agency’s professional 
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Ph (360) 385-5800           Fx (360) 385-5945          310 Four Corners Road, Port Townsend, WA 98368          
Public Utility District No. 1 of Jefferson County is an Equal Opportunity Provider Employer

services. Any amounts received on the written off amount, will be deposited into the PUD’s 
Depository Bank Account and the Reserve for Uncollectible Accounts adjusted. No revenue or 
expense accounts are affected by this write off.

RECOMMENDATION: Transfer the 10 inactive accounts owing $2,179.35 from the Active 
Accounts Receivable Data Base to the Uncollectible Accounts Data Base and authorize 
Evergreen Financial Services to pursue collection efforts allowed by law. 

ATTACHMENT:  The Summary of Write-offs of Uncollectible Accounts Receivable provides an 
analysis of the number and amounts owed and signature of approval by the Secretary of the 
Board of Commissioners.
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PH (360) 385-5800  FX (360) 385-5945    310 Four Corners Road, Port Townsend, WA  98368     customerservice@jeffpud.org
                                                                    

Board of Commissioners

Jeff Randall, District 1
Kenneth Collins, District 2
Dan Toepper, District 3

Kevin Streett, General Manager 

Write-Offs of Uncollectible Accounts Receivable

On April 20, 2021 the following summary of inactive customer accounts with a past due balance of 
greater than $50.00 and in excess of 90 days were referred to and provided a 30-day written notice by 
a collection agency. Furthermore, all amounts were deemed uncollectible by the Finance 
Director/District Auditor regardless of the amount past due. For accounting and financial reporting 
purposes, write-offs of uncollectible receivables are made against the allowance for bad debt account 
once approved by the Board. The following accounts are requested to be written off as uncollectible:

Uncollectible Amount 
Range

Number of 
Accounts

Write-Off 
Amount

Up to $50 4  $45.48 
$51 - $100 1  $77.97 

$101 - $200 1  $124.59 
$201 - $300 1  $250.13 
Over $300 3  $1,681.18 

TOTAL 10
$2,179.3

5 

Approval, Board of Commissioners

____________________________

Jeff Randall
Secretary      
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         April 20, 2021

      PUD Calendar

April 20, 2021, BOC Regular Meeting, 5:00pm, per ZOOM

April 22, 2021, Special Meeting, Meter Replacement, per ZOOM 10:00am-12:00pm

April 27, 2021, Special Meeting, Audit Exit Jackson-Thornton, per ZOOM 10:00am-12:00pm
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A Day in the Life
A brief overview of customer service & billing 

during COVID
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In the office
• The Run (Post office/drop box
• Open, sort & process mail

• Between 300 & 500 pieces 
per day on avg. 

• Process service orders
• Process electronic payments
• Phones
• Email

A Light Day of Mail
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Working remotely

I’m Helping

You’re 
Muted

Insufficient 
Bandwidth

Reboot
Email

Phones

Service Orders

Reboot

Service Apps

Process Billing !
Reboot!Page 29 of 75



Thank You 
Kris & Rita

Our Heroes!
We 

Couldn’t 
Do Our 

Jobs 
Without 

You!Page 30 of 75



PUD Facility Update
April 2021

The Road to Completion
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Jefferson PUD
Facility Overview Agenda

●Loss of 80 days of construction mainly due to COVID 
and one week of snow activity
●Changes in design in scope during construction
●Budget discussion
●Additional items outside the new facility being 
worked on
●General pictorial overview
●Final completion process and project close
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Ph (360) 385-5800           Fx (360) 385-5945          310 Four Corners Road, Port Townsend, WA 98368          
Public Utility District No. 1 of Jefferson County is an Equal Opportunity Provider Employer

Agenda Report 

DATE: April 20,2021

TO: Jefferson County PUD Board of Commissioners

FROM: Kevin Streett, General Manager

RE: Updates to the Water Rate Schedule

RECOMMENDATION: Approve recommended Updates to the Water Rate Schedule 

Summary: Staff is requesting that the Board of Commissioners approve a resolution to 
adopt the recommended Water Rate increases from 2021 - 2024.

Background: Throughout the past year, staff has been working with FCS Group, 
consultants, to complete a rate study. Elements of this rate study included review of the 
current water rates, the cost of required capital improvements which are outlined in the 
2021 Water System Plan Update 10- year capital improvement plan, and the cost to 
maintain and run the water utility in a sustainable manner. 

Analysis/Findings: It was determined through the cost-of-service analysis (COSA) that the 
PUD would need to increase water rates, starting in 2021 and implement a capital 
surcharge, starting in 2022, to produce the revenue needed to meet the overall financial 
requirements, goals, and objectives of the utility.  Staff is proposing the 2021 water rate 
increase to take effect in June and the next three years (2022, 2023 and 2024) the rate 
increase would take affect in January.   

Fiscal Impact: Over the proposed four-year water rate increase period, there would be an 
average increase of fifty-five percent (55%) in water rates.  The rate increases would allow 
the water utility to start to become a financially sustainable utility.  

Recommendation: Approve the Resolution to increase the Water Rate Schedule from 2021 
– 2024, which were recommended by both the FCS Group and Jefferson PUD staff. 

Attachments:
1. Resolution 2021-00xx 
2. Water Rate Schedule
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Water Rates Last Updated Resolution 2019-20_September 3, 2019 
 1 

 

Residential Service - Standard 
Includes ALQP – Quimper, AL-A – Group A, and AL-B – Group B water systems. 

Current water rates are effective as of January 2020. 

AVAILABILITY:  

Limited to residential service, which means service that is delivered through one meter to a single-family 
unit and is used principally for domestic purposes, even though such service may incidentally be used 
for nondomestic purposes.  

Where a meter for a residential customer that is larger than five-eighths inch to three-quarters inch has 
been installed for the purpose of fire sprinkler system, the customer shall be assessed a base rate only 
for the size of the meter that would have been installed if a fire sprinkler system had not been installed.  

MONTHLY RATE:   

Effective – January 5, 2020 

All meter sizes – 5/8” , 1”, 1.5” 

Basic Charge: $25.65 

Consumption Charge:  Per 100 gallons 

Tier 1 (0-5,000) ........................... $ 0.29 
Tier 2 (5,001-10,000) .................. $ 0.40 
Tier 3 (10,000-30,000) ................ $ 0.54 
Tier 4 (> 30,000) ......................... $ 1.00 

Effective Date: June 5 
2021 

January 5 
 2022 

January 5 
2023 

January 5 
2024 

Basic Charge:     
5/8” – Meter $ 32.65 $ 34.80 $ 40.83 $42.61 

1” – Meter 78.16 83.30 97.74 102.00 
1.5” – Meter 152.75 162.80 191.02 199.36 

     
Monthly Capital 
Surcharge: 

$ 0.00 $ 5.00 $ 5.00 $ 7.00 

     
Consumption Rate 
Per 100 Gallons: 
Tier 1 (0-5,000) $ 0.29 $ 0.31 $ 0.36 $ 0.38 
Tier 2 (5,001-10,000) 0.40 0.43 0.50 0.52 
Tier 3 (10,000-30,000) 0.54 0.58 0.68 0.70 
Tier 4 (> 30,000) 1.00 1.07 1.25 1.31 
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Kala Point – Flat Rate 
Consumption built into a flat rate. Rate varies based on unit type. 

AVAILABILITY:  

Limited to use by Kala Point condos and timeshares which are considered. Rates vary by meter size and 
estimated usage. Service may also be unmetered. 

MONTHLY RATE: 

Effective –  

KPCD – Kala Point Condo Consumption Included: .......... $    28.60 

KBUN – Kala Village (unmetered): .................................. $  400.40 

KPB2 – 1.5” Meter: .......................................................... $  171.60 

KPB$ - 2” Meter: .............................................................. $   63.90 

Effective Date: June 5 
2021 

January 5 
2022 

January 5 
2023 

January 5 
2024 

Kala Point Village1 $ 509.67 $ 543.20 $ 637.35 $ 665.19 
Kala Point Condo2 36.41 38.80 45.53 47.51 
Kala Point B23 218.43 232.80 273.15 285.08 
Kala Point B44 81.34 86.69 101.72 106.16 
     
Monthly Capital 
Surcharge: $ 0.00 $ 5.00 $ 5.00 $ 7.00 
     
Consumption Rate 
Per 100 Gallons: 
Tier 1 (0-5,000) $ 0.27 $ 0.31 $ 0.36 $ 0.38 
Tier 2 (5,001-10,000) 0.38 0.43 0.50 0.52 
Tier 3 (10,000-30,000) 0.51 0.58 0.68 0.70 
Tier 4 (> 30,000) 1.00 1.07 1.25 1.31 

 

 

 
1 Kala Point Village is a flat rate of base rate plus fixed consumption usage (approx. 92 gallons per unit) for 14 units. 
2 Kala Point Condo is a flat rate of base rate plus fixed consumption usage (approx. 1,290 gallons per unit) per 
condo unit. 
3 Kala Point B2 is a flat rate of base rate plus fixed consumption usage (approx. 92 gallons per unit) for 6 units. 
4 Kala Point B4 is a flat rate of base rate plus fixed consumption usage (approx. 92 gallons per unit) for 6 units. 
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Commercial Service – WCOM Variable Base 
Commercial service, basic charge dependent on meter size 

Limited to metered water use for purposes other than residential domestic use.  

MONTHLY RATE: 

Effective – January 5, 2020 

Basic Charge by Meter Size: 

5/8” ................... $ 25.65 
1” .......................... 61.40 
1.5” ..................... 120.00 
2” ........................ 191.29 
3” ........................ 357.00 
4” ........................ 593.80 
6” ..................... 1,184.50 
8” ..................... 1,894.00 

Consumption Charge: Per 100 Gallons 

All usage ............. $  0.40 

Effective Date June 5 
2021 

January 5 
2022 

January 5 
2023 

January 5 
2024 

Basic Charge:       
5/8” – Meter $ 32.65 $ 34.80 $ 40.83 $ 42.61 

1” – Meter 78.16 83.30 97.74 102.00 
1.5” - Meter 152.75 162.80 191.02 199.36 

2” – Meter 243.49 259.51 304.49 317.79 
3” – Meter 454.43 484.32 568.27 593.09 
4” – Meter 755.85 805.58 945.21 986.49 
6” – Meter 1,507.76 1,606.95 1,885.48 1,967.83 
8” – Meter 2,410.88 2,569.49 3,014.86 3,146.53 

Monthly Capital 
Surcharge: $ 0.00 $ 5.00 $ 5.00 $ 7.00 
    
Consumption Rate 
Per 100 Gallons: $ 0.40 $ 0.43 $ 0.50 $ 0.52 
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JCHYD – JCPUD Hydrant Use 
 

AVAILABILITY: 

This rate is used for metered hydrant draws. Tanks must have back flow prevention and be inspected by 
an authorized JPUD employee. 

MONTHLY RATE: 

Basic Charge:  $  25.65 

Consumption Charge: Per 100 Gallons 

All Usage: ........... $  0.40 

Effective Date: June 5 
2021 

January 5 
2022 

January 5 
2023 

January 5 
2024 

     
Basic Charge: $ 32.65 $ 34.80 $ 40.83 $ 42.61 
     
Consumption Rate 
Per 100 Gallons: $ 0.40 $ 0.43 $ 0.50 $ 0.52 
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PUBLIC UTILITY DISTRICT NO. 1 
OF 

JEFFERSON COUNTY

RESOLUTION NO. 2021- 00XX

A RESOLUTION of the Board of Commissioners of Public Utility District No. I of 
Jefferson County, Washington ("The PUD"), revising, updating and approving 
certain changes to the PUD water rates.

WHEREAS, the PUD is responsible for maintaining and operating certain water 
systems and related facilities throughout Jefferson County, Washington and to provide an 
ample water supply; and

WHEREAS, the Board of Commissioners have reviewed the water rates for the water 
systems managed by the PUD; and 

WHEREAS, the PUD has reviewed its water rates as part of an overall cost of service 
analysis overseen by staff and prepared by consultants at FCS Group beginning in April 
2020; and 

WHEREAS,  Board of Commissioners held a public hearing on April 6, 2021 where it 
received comments and testimony from the public regarding proposed rates and charges 
for water services, and it also received input from both staff and consultants; and 

WHEREAS, the proposed rates are attached as Exhibit A to this resolution and will 
revise, amend and replace the water rates set forth in Resolution No. 2019-20; and 

WHEREAS, the proposed water rates in Exhibit A will help the PUD provide funds for 
ongoing maintenance, operations and improvements to its water systems.

NOW, THEREFORE, BE IT RESOLVED, the Board of Commissioners of PUD No. 1 of 
Jefferson County hereby adopts the attached water rate changes in Exhibit A, effective for 
all bills rendered on or after June 5, 2021 with annual increases occurring January 5, 2022, 
January 5, 2023, and  January 5, 2024.
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ADOPTED by the Commission of Public Utility District No. I of Jefferson County, 
Washington, at a regular open meeting held this 20th day of April  2021.

__________________________ 
Dan Toepper, President

__________________________
Kenneth Collins, Vice President                         

 ATTEST:

_______________________
Jeff Randall, Secretary
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Agenda Report 

DATE: April 20,2021

TO: Jefferson County PUD Board of Commissioners

FROM: Kevin Streett, General Manager

RE: Updates to the Lighting Rate Schedule

RECOMMENDATION: Approve recommended lighting rate updates

Summary: Staff is requesting that the Board of Commissioners approve a resolution to 
adopt the recommended Lighting Rate changes.

Background: Staff has been working with consultants at FCS Group to complete a rate 
study for the past year. The electric utility rate study included a review of the current 
lighting rates. In addition, a discounted lighting rate was proposed that would allow 
customers who convert lighting infrastructure to LEDs to donate the asset to the PUD for a 
lower monthly rate. 

Analysis/Findings: For standard lighting rates the cost-of-service analysis (COSA) 
determined that there would need to be an increase in the lighting rates to meet the 
energy and maintenance requirements of the lighting infrastructure. 

The discounted rate will promote conservation and reduce the PUDs capital investment 
cost for the lighting infrastructure and the energy cost relating to the consumption of 
these fixtures.  

Fiscal Impact: Approximated total average increase of seventeen (17%) percent in the 
standard lighting rates are required over a four-year period.

Recommendation: Approve the attached Resolution and updated Lighting and 
Miscellaneous Attachment Rate Schedule that has been recommended by both the 
consultants at FCS Group and Jefferson PUD staff. 

Attachments:
1. Resolution 2021-00xx 
2. Lighting and Miscellaneous Attachment Rate Schedule
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 Last updated October 16, 2018 – Resolution 2018-029 

 
1 

LIGHTING & MISCELLANOUS RATE SCHEDULE 
LIGHTING SERVICE PUD OWNED 
AVAILABILITY: 

1. This schedule is available to all Customers contracting for PUD owned and maintained lighting 
service for illumination of streets, highways, and other areas with a new or existing lighting 
system. 

2. Service under this schedule may be pursuant to a service agreement, which shall be consistent 
with this schedule and shall be of a standard form provided by and satisfactory to the PUD. 

3. All non-standard equipment is subject to approval by the PUD prior to installation. 
4. Service under this schedule is effective for a minimum period of fifteen (15) years for lights 

installed by the PUD unless: 
a. a subsequent customer requests service or; 
b. the facilities are removed, whereupon appropriate removal charges shall be paid. After 

expiration of such term, service shall continue on a year-to year basis until terminated 
upon one (1) year's notice in writing. Such terms may be adjusted by the Company for 
existing systems purchased by the PUD, based on the estimated remaining life and 
purchase price. 

5. Where necessary, the Customer shall obtain for, or grant to, the UD necessary permits and/or 
operating rights to place and/or maintain lighting facilities on public streets, highways, and 
public areas without expense to the PUD. In conditions where it is necessary to place any 
lighting facilities on private property, the customer shall obtain and furnish suitable easements 
without expense to the PUD. 

6. Service under this schedule is available only for (i) lighting systems that are newly constructed 
and PUD owned that utilize underground circuitry or, upon approval of the PUD, utilize 
overhead circuitry and (ii) existing LED lighting systems upon purchase by the PUD. The PUD 
shall not be obligated to install overhead circuitry or purchase an existing system. Lighting 
systems shall include all of the following: decorative or customer poles, circuitry, decorative or 
custom LED luminaries, photocells, and necessary bracket arms. The PUD will furnish all 
necessary labor, material and supplies for the installation, servicing, and maintenance of lights 
under this schedule, except as provided in paragraph 8 of Special Terms and Conditions herein. 

TYPE OF SERVICE: 

Service under this schedule applies to dusk-to-dawn lighting of streets, alleys, and other areas which can 
be served from the PUD's distribution system. 
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MONTHLY RATES: 

The sum of Lamp and Facilities charges. The monthly lamp charge per lamp wattage. 

EFFECTIVE DATE:  March 1, 2018 

Basic Charge: 

Less than 100 Watts $15.00

100 Watts to 200 Watts $17.25 

More than 200 Watts $19.50 

Effective Date:  2021  2022  2023  2024 
Basic Charge per Bulb:     

Less than 100 Watts $ 15.41 $ 16.45 $ 16.99 $ 17.54 
100 Watts to 200 Watts 17.72 18.92 19.54 20.17 

More than 200 Watts 20.04 21.39 22.08 22.80 
 

Government lighting rate: 

(Cost of material + Installation cost) * (1+ Current Finance Charge interest rate)/180 Month Payback + 
Basic Charge based on watts 

SPECIAL TERMS AND CONDITIONS: 

1. Notification of Inoperable Lights: For lights where the PUD provides routine maintenance, it 
shall be the responsibility of the Customers to notify the PUD of lights that are not working. 
Upon notification, within seventy-two (72) hours, excluding Saturdays, Sundays and holidays, 
the PUD will investigate and take corrective action if such action is the responsivity of the PUD. 
If such PUD investigation/corrective action is not taken within seventy-two (72) hours for each 
such light, the Customer's billing shall be credited an amount equal to the monthly Lamp 
charges normally billed for that light. The PUD will be excused from providing maintenance 
service within seventy-two (72} hours in the event of significant adverse events, such as storms, 
earthquakes, or other events beyond the PUD's control. 

2. Hours of service. Service under this schedule is for dusk-to-dawn lighting, or lighting service for 
average number of hours of darkness per month. 

3. Removal, Relocation or Modification of Light Facilitates. Lighting facilities will be removed, 
turned off, relocated, or modified by the PUD only after receipt of a letter signed by the 
Customer or its assignee who is in authority to order such action. Only the PUD may remove, 
relocate, or modify PUD owned lighting facilities. Modification includes changes in type of 
lighting fixture or changes in bracket length or mounting height due to Customer, city, county or 
state requests or requirements. Relocation includes relocation of supporting poles and 
conversion of the serving distribution facilities to underground due to Customer, city, county, or 
state request or requirement. In advance of any removal, relocation or modification, the 
Customer shall pay and amount equal to the estimate cost of such removal, relocation, or 
modification. This estimate charge shall include the cost of removal of facilities that now serve 
light load only. All facilities installed or removed remain the sole property of the PUD. The cost 
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of removal, relocation or modification also includes any costs of traffic control or other 
associated costs. At the time of when no Customer is taking service for light under this schedule, 
the PUD, at its sole option, maybe remove all facilities used in providing service. Lights that are 
removed because there is no longer a customer to accept service will be considered removals 
required by the last customer of record for the purposes of assessing the charges. 

4. Other Loads on Lighting System. Where unmetered lighting circuits include provision for other 
or additional usage such as electric outlets (festoon outlets) the PUD may require that service be 
metered and billed under the appropriate general service schedule. 

5. Billing information to be Provided by the PUD. For each type, and wattage of light the PUD shall 
provide the total number of lights billed and the total dollar amount for the month by lamp size 
and type. 

6. Non-Standard Equipment: Non-standard Equipment is defined herein as equipment which is not 
standard to the PUD and not included in the PUD's inventory for maintenance. Photocell 
lighting, radio controls, wireless transmitters/receivers are examples of Non-Standard 
Equipment until the PUD decides otherwise and modifies this provision indicating such decision. 
Non-Standard Equipment installed under this schedule is subject to the following conditions. 

 

 

LED Lighting Discounted Rate 
Customers who convert lighting infrastructure to LEDs and donate the assets to the PUD will be billed at 
a reduced rate. 

Monthly Rate: 

Effective Date:  2021  2022  2023  2024 
Basic Charge per Bulb:     

Less than 100 Watts $ 9.81 $ 10.47 $ 10.82 $ 11.17 
100 Watts to 200 Watts 12.12 12.94 13.36 13.80 

More than 200 Watts 14.44 15.41 15.91 16.43 
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PUBLIC UTILITY DISTRICT NO. 1 
OF

JEFFERSON COUNTY

RESOLUTION NO. 2021-___

A RESOLUTION of the Board of Commissioners of the Public Utility District No 
1 of Jefferson County, Washington (“the PUD”), revising, removing and superseding 
the  Lighting and Miscellaneous services rates established in Resolution No. 2018-029 

WHEREAS, the PUD’s staff has reviewed PUD Resolution 2018-029 and the rates 
established for Lighting and Miscellaneous services; and

WHEREAS, this Resolution and the attached Exhibit 1 provide changes in the 
Lighting and Miscellaneous service rate category to update those rates and to establish an 
LED Lighting Discounted rate to aid in the conversion to LED lighting for street lights.

NOW, THEREFORE, BE IT RESOLVED, by the Board of Commissioners of Public Utility 
District No. 1 of Jefferson County, Washington as follows:

The PUD adopts the revised rates in the Exhibit 1 titled “Lighting & Miscellaneous 
Attachment Schedule”, as recommended by the PUD’s staff and attached hereto and 
incorporated by reference, all effective _____________, 2021. Prior Resolutions of the PUD 
regarding this rate category are hereby revoked and superseded by this Resolution.

ADOPTED by the Board of Commissioners of Public Utility District No. 1 of Jefferson 
County, Washington, at a regular open meeting held this __th day of April 2021.

__________________________ 
Dan Toepper, President

__________________________
Kenneth Collins, Vice President                         

   
ATTEST:

                                                 
_______________________
Jeff Randall, Secretary
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               AGENDA REPORT

DATE:    April 15, 2021

TO: Board of Commissioners

FROM:    Kevin Streett, General Manager and Lori Rae, Broadband Supervisor

RE: Broadband Policy and Rate Schedule

SUMMARY: Staff presented the broadband policy to the Board of Commissioners during a 
Special Meeting on April 13, 2021. This is the second review of the Broadband Policy Manual 
and rates for the Commissioners. 

BACKGROUND: During the past five months, staff has been working with CCG Consultant, 
Doug Dawson, to create a broadband business plan and strategy. During that time, we 
identified the need to develop a broadband customer service policy and rate schedule.

ANALYSIS: For the PUD to expand our broadband services, we must establish policies and 
rates. The PUD will also need to develop a strategy on how to leverage these policies and 
rates to attract retail providers for Jefferson County.

FISCAL: There is no financial impact on the PUD to adopt the policy and rates. Financial 
impacts will apply as we grow the Broadband department.

RECOMMENDATIONS: Staff’s recommendation is to adopt the Broadband Customer Services 
Policy and Rate Schedule.

Attachments: 
Draft Telecommunications Policy Manual
Rate Schedule
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BROADBAND CUSTOMER SERVICE POLICIES
OF

PUBLIC UTILITY DISTRICT NO.1 
OF JEFFERSON COUNTY, WASHINGTON

Adopted: April xx, 2021

1.0 APPLICABILITY OF POLICIES

These Broadband Customer Service Policies are subject to revision by the 
Commission of Public Utility District No. 1 of Jefferson County, Washington (the 
“District”) from time to time as determined to be in the District's best interests.

The District provides Broadband services and facilities in accordance with the 
provisions of RCW 54.16. The District reserves the right to discontinue any service 
at any time and in the event that any Customer shall fail to comply with these 
Policies. Service also may be disconnected by the District at any time to prevent 
fraudulent use or to protect its property.

Contracts between the District and Customers for specialized services such as 
Broadband transport services or dark fiber may contain different terms and 
conditions from those set forth in these Broadband Customer Service Policies 
provided such contracts are approved by the District's Commission and further 
provided that such contracts shall comply with RCW 54.16.
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1.1 DEFINITION OF TERMS

TERM DEFINTION

Commission The Board of Commissioners of Public Utility District No. 1 of 
Jefferson County, Washington.

Customer A person or entity purchasing wholesale Broadband Services 
from the District. A Customer may not be a retail user of 
Broadband Services.

Due Date The date by which the Customer's payment for Broadband 
Services must be received by the District as specified on the 
District's Billing Statement. The Due Date will be 30 days 
after the billing date specified on the bill, or the next business 
day if the 30th day is a weekend or a holiday.

Pre-pay An agreement by the District and the Customer obligating the 
Customer to make advance payment for Broadband
Services or Facilities.

Special Fiber
Construction

Special Fiber Construction may be charged if the Customer 
requests a connection for a User to anywhere other than the 
normal Fiber Demarcation Point. The District may require the 
Customer to pre-pay the cost of construction needed to add a 
User to the network before the Customer or User is 
connected. Special Fiber Construction may also be assessed 
for Users where high costs of connection are required to 
connect to the network.

Broadband Services All Broadband services and facilities provided to Customers 
as set forth in an applicable District rate schedule.

Broadband 
Facilities

Those facilities required to provide Broadband Services. This 
includes, but is not limited to, fiber, vaults, switches, routers, 
and gateways.

Tier 1 Technical 
Support

Support provided by the District during normal business hours 
of 8am to 4:30pm Monday through Friday. This support is for 
District owned material and equipment only.
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Fiber Demarcation 
Point

the The designated connection point at which District’s 
facilities end. The final location of the Fiber Demarcation Point 
shall be determined by the District. The District’s devices will, 
to the extent feasible, be installed only in locations that allow 
free and safe access for installing, removing, and testing.

User    A person or entity that is receiving access to Broadband 
Services and Broadband Facilities from a Customer.

2.0 BROADBAND GENERAL POLICIES

2.1 RATE SCHEDULE

A Rate Schedule has been adopted by the Commission to establish rates and 
charges for Broadband Services. The Commission may revise the rate schedule 
from time to time and at any time as they determine necessary or advisable. 
Copies of the current rate schedules are available upon request.

2.2 LIMITATIONS OF DISTRICT OBLIGATIONS

The District will attempt to provide, but does not guarantee, a regular and 
uninterrupted supply of Broadband Services. The District may suspend the 
delivery of or purpose making the repairs Services Broadband of for 
improvements to its Broadband Facilities. Repairs or improvements that can be 
scheduled will be scheduled, when feasible, at such time as to minimize impact 
to Customers and Users. Broadband Services/Facilities are inherently subject to 
interruption, suspension, curtailment and fluctuation. In no event, however, shall 
the District be liable to its Customers or any other persons for any damages to 
person or property arising out of, or related to, any interruption, suspension, 
curtailment, suspension, interruption, such if service in fluctuation or 
curtailment, or fluctuation results in whole or part from any of the following:

A. Causes beyond the District's reasonable control including, but not limited to, 
accident or casualty, fire, flood, drought, wind, acts of the elements, court 
orders, damage to or of insurrections riots, or breakdowns 
equipment/facilities of the District or of third parties, acts of God or public 
enemy, or civil, pandemics, strikes or other labor disputes, military, 
governmental authority; or
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work B. Repair, maintenance, improvement, renewal, or replacement on 
District's Broadband Facilities, which work, in the sole exclusive judgment of 
the District, is necessary or prudent; or

C. C. Automatic or manual actions taken by the District, which in its sole 
judgement are necessary or prudent to protect the performance, integrity, 
reliability or stability of the District's Broadband system or any Broadband 
system with which it is interconnected.

2.3 LIMITATIONS OF DAMAGES

In no event shall the District have any obligation or liability for any lost profits, 
consequential, incidental, indirect, special, or punitive damages of any type 
arising the District's or to, Broadband connected of, any in out way 
Services/Facilities or any interruption, suspension, curtailment, or fluctuation of 
the District's Broadband Services regardless of the cause thereof. The District is 
expressly not responsible or liable for the content of any transmission across its 
network.

2.4 CUSTOMER OBLIGATIONS

It shall be the responsibility of the Customer to abide by all applicable rate 
schedules and policies relating to service as the same currently exist or are 
hereafter amended. By continuing to utilize the District's Broadband Services, 
the Customer shall be deemed to have accepted all of the terms and conditions 
contained in the District's rate schedules and policies as the same currently exist 
or are amended from time to time.

2.5 APPLICATION FOR SERVICE

A new Customer must apply to the District for approval before being allowed to 
use the District's fiber network. Customer must provide the following to be 
approved to use the network:
 Customer must provide a current valid business license and UBI number or 

local business license as required that provide proof that the Customer is 
legally allowed to resell services.

 Customer must be current and have paid all previously accrued and 
outstanding amounts owed the District for Broadband Services.

 Customer shall procure and maintain for the time in which Customer is 
providing services using the District fiber network, insurance against claims 
for injuries to persons or damage to property which may arise from or in 
connection with the performance of the work hereunder by the Customer, its 
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agents, representatives, employees, or subcontractors. Any payment of 
deductible or self-insured retention shall be the sole responsibility of the 
Customer. Customer shall provide a Certificate of Insurance which shall 
include the following:

o Automobile Liability insurance with limits no less than $1,000,000 
combined single limit per accident for bodily injury and property 
damage; 

o Commercial General Liability insurance written on an occurrence basis 
with limits no less than $1,000,000 per occurrence and $2,000,000 in the 
aggregate for personal injury, bodily injury and property damage. 
Coverage shall include but not be limited to blanket contractual; 
products/completed operations; broad form property damage; 
explosion, collapse and underground (XCU) if applicable; and 
employer's liability; and 

o Worker's Compensation insurance at the limits established by the State 
Washington.

 The PUD shall be named as an Additional Insured on the insurance policies, as 
respects to work performed by or on behalf of the Customer, and a copy of the 
policy naming the PUD as additional insured shall be attached to the 
Certificate of Insurance. The Customer's insurance shall be primary insurance 
as respects the PUD and the PUD shall be given thirty (30) days prior written 
notice of any cancellation, suspension or material change in coverage.

2.6 PRE-PAYMENT FOR USER CONNECTION TO THE NETWORK

The Customer shall be required to prepay any Connection Fees as defined in the 
Rate Schedule as well as any Special Fiber Construction Charges assessed to a 
specific customer before the District will initiate the construction to add the User 
to the network.
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3.0 BILLING AND COLLECTION

3.1 BILLING PERIODS

Customers will be billed monthly for Broadband Services or as otherwise 
provided in the applicable District rate schedules. Charges shall be prorated 
when Broadband Services are provided for more than or less than the actual 
billing period. 

3.2 ADJUSTMENT OF BILLING ERRORS

The District reserves the right to adjust any billing when it determines that an 
error in billing has been made and a correction is in order. The District may revise 
such bill on the basis of best evidence available.

3.3 PAYMENT

The District requires receipt of payment for Broadband Services/Facilities on or 
before the earlier of the Due Date specified on the billing statement or the date 
specified Agreement a executed has Customer the Prepayment the in if 
Prepayment Agreement for Connection Fees or Special Fiber Construction.

3.4 LATE PAYMENT CHARGES

If payment has not been received by the District on or before the required Due 
Date, a late charge shall be assessed on the unpaid balance. The late payment 
charge shall be calculated at 1.5% per month. In no event shall the minimum 
monthly late payment charge amount be less than $50.00. Late payment charges 
shall continue to accrue until such time as the bill and all accumulated charges 
have been paid in full.

3.5 RETURNED CHECK CHARGES

If Customer payment fails, due to any reason, the District will charge a return 
check fee in accordance with Washington law.

3.6 PAYMENT OPTIONS

Customers may make payment to the District by any District-approved means.
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4.0 CUSTOMER AND USER REQUIREMENTS

To protect the District's Broadband Services and Broadband Facilities, all Customers 
and Users shall strictly comply with the following requirements:

4.1 Illegal Use

The District's Broadband Services may only be used for lawful purposes. Any 
transmission, distribution, retrieval, or storage of material that violates any 
applicable law is prohibited. Customers of Broadband Services are required to 
have and enforce policies governing their Users which prohibit the following 
activities involving District Broadband Services or Broadband Facilities, without 
limitation:

1. Compliance with all Intellectual property rights and laws - No Customer or 
User shall violate any intellectual property rights including those protected by 
patent, copyright, trade secret, or other intellectual property right.

2. Inappropriate content - No Customer or User shall transmit, broadcast, or 
receive any material that is legally obscene or constitutes child pornography, 
or any material that is libelous, defamatory, or that otherwise violates any and 
all applicable laws.

3. Export control - No Customer or User shall transmit, broadcast, or receive any 
material that violates export control laws or other applicable regulations.

4. Forging of Headers - No Customer or User shall misrepresent or forge any 
message header to mask the originator of a transmitted communication.

System and Network Security4.2

The District makes no guarantee regarding, and assumes no liability for, the 
security and integrity of any data or information transmitted by the Customer or 
a User over the District's Broadband Facilities or Broadband Services. Any 
attempt to breach system and network security measures is expressly prohibited 
and may result in criminal and civil liability. Customers of Broadband Services are 
required to have policies governing their Users which prohibit the following, 
without limitation:

1. Unauthorized Access - Customers and Users may not attempt to gain  
unauthorized access to or attempt to interfere with the normal functioning 
and security of the Broadband Services or any other District system. Illegally 
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accessing or accessing without proper authorization computers, accounts, 
networks or purposely breaching firewalls or security measures of another 
company's or individual's system (hacking) is also a violation.

2. Unauthorized Monitoring - Customers and Users may not attempt to monitor 
any information on any network or system without authorization of the owner 
of that network.

3. Interference - Customers and Users may not attempt to intercept, redirect, or 
otherwise interfere with communications intended for other parties.

expressly 4. Fraud/Forgery - Customers and Users are prohibited from 
impersonating another party by altering IP addresses or forging TCP-IP packet 
header information within an email or newsgroup posting. Misrepresenting or 
forging message headers to mask the originator of a message is a violation of 
these policies.

5. "Denial of Service Attacks" - Customers and Users may not flood, deliberately 
attempt to overload a system, or broadcast attacks.

6. Virus Transmission - Customers and Users may not intentionally or negligently 
transmit files containing a computer virus, Trojan Horse, Worms, corrupted 
data, or other destructive activities.

7. Re-transmission - Transmission of District network services beyond the 
premises which is directly connected to the District's network, except as 
specifically allowed under Rate Schedule 100.

4.3 Email

activities on any to the promises police makes District the Although no 
Broadband Facilities, it is required that Customers of Broadband Services have 
and enforce policies for Users requiring compliance with certain conduct in 
connection with e-mail. Compliance shall include, without limitation:

1. Unsolicited Email - Users may not use any Services to transmit or collect the 
responses e-mail commercial unsolicited of excessive from volumes 

unsolicited to messages. The use of another provider's service send  
commercial or bulk e-mails, SPAM, or mass mailings to promote a site 
associated with the District's network or any of its customers is similarly 
prohibited.
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2. E-mail Relay - The use of another party's e-mail server to relay e-mail without 
express permission from such party is prohibited.

5.0 Rights of the District

law and enforcement authorized with legally will District The cooperate 
government agencies or other parties involved in investigating claims of illegal 
or inappropriate activity. Taking any services on the District’s network constitute 
consent to all the use policies and providing access to legally authorized law 
enforcement and government agencies or other parties involved in investigating 
claims of illegal or inappropriate activity.

Violation of this policy may result in temporary suspension or termination of 
service, at the District's sole discretion. The District's right to discontinue 
Broadband Service may be exercised whenever:

A. Customer is not current on payments due to District. District invoices are 
due and payable within 30 calendar days. Customer will be disconnected 
if at least 75% of any past due billing has not been paid within 30 calendar 
days past the date of the invoice. Disconnection of Broadband Services 
may occur as often as delinquency shall occur and neither delay nor 
omission on the part of the District to enforce this rule at any one or more 
times shall be deemed as a waiver of its rights to enforce the same at any 
time, so long as the delinquency continues; or

B. Violation of these Broadband Customer Service Policies, special contracts 
or the signed Broadband Service Provider Application and Agreement, if 
any.

6.0 SERVICE OBLIGATIONS

6.1 Request for New Service

Customer shall make a formal request to connect a new User to the network by 
sending an email to broadband@jeffpud.org. That email should contain the 
following minimum information: 

 Name of the User
 Address of the User
 The specific product being requested from the Rate Schedule
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Within 12 calendar days of a formal request for Service, the District shall provide 
Customer with a quote for Service which would include any additional prepaid 
fees required for to cover the cost of construction or installation.

Customer can then place a valid order for Service by pre-paying the District for 
any Connection Fees as described in the Broadband Rate Schedules and pre-
paying any specific construction charges that the District is requiring for Special 
Fiber Construction, if any, for a specific customer.

Before the District will proceed with construction, Customer must provide 
evidence that the real property owner is granting any necessary easement or 
access agreement to the District for crossing and locating its facilities on the 
Customer’s property or premises.

Customer must also notify the User about any planned site visit by the District 
and provide evidence of such notification to the District.

6.2      Installation Goals

The District and the Customer shall cooperate to try to connect a new residential 
User to the network within 30 days of the date of a valid order.

The District and the Customer will work jointly to set an installation date goal for 
each new business customer at the point where there is a valid order.

6.3      Demarcation

The physical demarcation point between the District network and Customer 
network shall be at the point where the District places the electronics at a User 
location that converts light signal into electrical signal.

The District's policy for a residential User is to place the demarcation on the 
outside of a User location close to the electric meter, but the District retains the 
right to locate the demarcation point indoors or at some different outdoor 
location.

The District's policy for a business User is to place the demarcation indoors at the 
customer location. The District expects Customer to be familiar with the 
customer location and to define the location of a business User demarcation.

In all cases, Customer may request an alternate demarcation point from that 
suggested by the District. The District will try to accommodate the Customer  
request, but there may be additional fees.
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The District's responsibility ends at the demarcation point and all wiring and 
other facilities past the demarcation are the responsibility of Customer. District 
might agree to do additional work past the demarcation point but is not obligated 
to do so. Any District work past the demarcation will be performed at the District's 
hourly rate identified on the Rate Schedule. Such District work does not change 
the demarcation point and Customer’s obligations.

When the installation to the demarcation is complete the District will notify the 
Customer and will include any information pertinent to the installation.

6.4      Responsibility for Maintenance and Repairs

The District is responsible for all network obligations on the District side of the 
demarcation, including the electronics at the demarcation point. Customer is 
responsible for all network at the User location that is past the demarcation point.

Each party will be responsible for all maintenance and repair costs on its side of 
the demarcation point.

Both parties will cooperate to reduce unneeded truck rolls. Should the District be 
requested to make a truck roll by a Customer but finds that the problem was on 
the Customer side of the demarcation, the District will bill the Customer for time 
and materials as defined in Broadband Rate Schedule. There will no fees for a 
truck roll where the problem was on the District side of the demarcation point.

6.5 Network Monitoring / Escalation

Customer must provide the District with an escalation list that identifies the 
contact at the Customer who should be notified of network problems or outages. 
This list shall identify the specific and best ways to reach the Customer contact, 
including telephone number and email address. Customer should also provide a 
back-up contact in case the primary contact cannot be reached. Customer is free 
to provide different contacts for different kinds of network problems. Customer 
shall keep the contact list current at all times.

District will monitor the fiber network 24/7. The District will notify the appropriate 
Customer contact about identified network problems that have a material impact 
on User performance.
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Jefferson County PUD
RATE SCHEDULE

Wholesale Broadband Services

Effective XX/XX/2021

A. The rates listed on this schedule are available to qualified Internet Service 
Providers (ISPs) desiring to use the PUD's wholesale fiber optic network. The 
PUD reserves the right, at its sole option, to discontinue services listed in this 
rate schedule at any time.

B. All wholesale fiber optic and wireless network services provided by the PUD are 
subject to the terms and conditions in the PUD’s Broadband Policies, as may be 
amended from time-to-time.

C. The amount of any tax levied by any governmental entity, in accordance with 
the laws of the State of Washington, will be added to the charges shown in this 
rate schedule.

D. Rates listed in all tables below are monthly recurring charges unless otherwise 
noted.

E. The products delivered with Residential Ethernet Services and Business 
Ethernet Services are intended to serve a single User location. It is prohibited to 
use the bandwidth from these products to connect to or sell services to 
additional customer locations.

F. The District's fiber optic network is able to provide other features such as dark 
fiber, point-to-multipoint VLANs, and other backhaul solutions at the District’s 
sole and exclusive discretion. The District will offer to sell such services under 
contractual arrangements. To discuss your needs. please contact the District by 
email at: broadband@jeffpud.org.
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Set-up of New Service Provider
$250 
non-recurring

Residential Ethernet Services:

100/100 Mbps Basic Access (per unique premises) Tier 1 
technical support provided 24/7, higher tiers of support 
available only during PUD's normal business hours. Includes 
data and/or Ethernet voice ports

$35

250/250 Mbps Basic Access (per unique premises) Tier 1 
technical support provided 24/7, higher tiers of support 
available only during PUD's normal business hours. Includes 
data and/or Ethernet voice ports

$40

1 Gbps/l Gbps Basic Access (per unique premises) Tier 1 
technical support provided 24/7, higher tiers of support 
available only during PUD's normal business hours. Includes 
data and/or Ethernet voice ports

$45

Premium Support (per unique premises)
Added of Provides priority products. above any to the 
restoration following network outages.

$10

Business Ethernet Services:
100/100 Mbps Basic Access (per unique premises) Tier 1 
technical support provided 24/7, higher tiers of support 
available only during PUD's normal business hours. Includes 
data and/or Ethernet voice ports

$40

250/250 Mbps Basic Access (per unique premises) Tier 1 
technical support provided 24/7, higher tiers of support 
available only during PUD's normal business hours. Includes 
data and/or Ethernet voice ports

$45

1 Gbps/l Gbps Basic Access (per unique premises) Tier 1 
technical support provided 24/7, higher tiers of support 
available only during PUD's normal business hours. Includes 
data and/or Ethernet voice orts

$50
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Premium Support (per unique premises) Added to any of the 
above products. Provides priority restoration following network 
outages.

$15

Customer VLAN Off-Network Services: (Includes 
Premium Support)

100 Mbps port - Month-to-Month billing $500

100 Mbps port -3-Year Contract $300

100 Mbps port -5-Year Contract $200

250 Mbps port - Month-to-Month billing $700

250 Mbps port -3-Year Contract $500

250 Mbps port- 5-Year Contract $300

1 Gbps port - Month-to-Month billing $1,100

1 Gbps port-3-Year Contract $900

1 Gbps port-5-Year Contract $650

Collocation: The following are monthly recurring charges for 
collocating equipment in District Facilities. The rates include 
cabinet or rack space, access to 20 amp AC power, and 27/7 
escorted access for Customer.
Full Rack Space $500

Half Rack Space $250

One-Third Rack Space $170

One-Fourth Rack Space $125

DC Power- per each 5 amps of total installed breaker capacity $18
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Labor Charges. To be applied per hour to any work requested by 
Customer installation. that is not included in a standard 
Minimum charge is for 1/2 hour of time.
Standard Labor Charge $80.00 per hour

Overtime Labor Charge $120.00 per hour

Electrician Labor Charge $150.00 per hour

Overtime Electrician Labor Charge $200.00 per hour

Engineering Labor Charge $120.00 per hour
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