
Is your ‘go bag’ ready? 
Pack it in! You are heading to 
Eastern Washington!
• multi tool 
• knife
• fire starter
• flashlight
• first aid kit
• small solar/
 crank radio
• compass
• tarp
• pan - utensils
• hat-gloves
• water bottle w filter
• light weight food

hotline
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contact us
Customer Service: 
(360) 385-5800, 
Monday-Friday, 
8:45am-5pm

Mailing Address
310 Four Corners Rd
Port Townsend, WA 
98368

Payment
Pay by phone at 
(855) 386-9916

Pay online at
jeffpud.org

@Jefferson_PUD

Follow us for outage 
updates and news.

When it comes...
Here in the Pacific Northwest, the beauty of our 
geography belies its inherent hazards.

The forces that built our serene Olympic Mountains between us and 
the Pacific Ocean on a day to day basis do little but block us from 
wet ocean air.  But about once every 300 – 500 years or so – all of it 
shakes, rattles and rolls in what is known as a megathrust earthquake. 
Among the most destructive types of earthquakes, the last megathrust 
quake affecting our area occurred in 1700. The next quake could 
come tomorrow or in another 200 years. Regardless, we should be as 
prepared as we can be as citizens and as a utility. 

That was the idea behind the recent Cascadia Rising exercise per-
formed by local, state and federal agencies CONTINUED ON PAGE 3
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contact us
Customer Service: (360) 385-5800,  
Monday-Friday, 8:45am-5pm

Mailing Address
310 Four Corners Road
Port Townsend, WA 98368

Payments
Pay-by-phone: (855) 386-9916
Customer Portal: jeffpud.
smarthub.coop

 @Jefferson_PUD

 Jefferson County Pud #1

Whether you’re inside or 
outside the PUD, it seems 
like we take at least one 
step backwards for every 
two steps we take forward.  
Here are two examples: We 
were able to respond to a 
series of storms this past year 
and restore power to most 
of our customers in a single 
day, but reaching people at 
the extremities of the sys-
tem took several days.  For 
people dealing with wells 
(and toilets) that no longer 
worked and frozen food that 
went bad, this was a very 
distressing experience.  In 
anticipation of future storms, 
the PUD has nearly doubled 
the amount of money spent 
on tree trimming, but it sim-
ply is not practical or desir-
able to clear all of the trees 
that might fall across power 
lines in future storms. 

Another issue that has 
made headlines recently has 
to do with the Washington 
State audit of PUD financial 
records for 2013 and 2014.  
The underlying problem was 
that the billing and account-
ing system the PUD used 
for the first two and a half 
years was not designed nor 
properly set up to provide 
proper USDA Rural Utilities 
Services (RUS) accounting 
for the PUD’s new electri-
cal utility role. Therefore, 
financial transactions were 
not properly posted or 
accounted for in the PUDs 
system.  The State Auditor’s 
Office says there aren’t any 

missing funds, fraud, or con-
cerns the PUD teetering on 
the brink of insolvency. The 
PUD is now using account-
ing and billing software bet-
ter designed for its needs 
and is using financial con-
sultants who specialize in 
the use of the Software to get 
us where we should be. As 
a result, we met the finan-
cial filing deadline for our 
2015 Financials.  We are 
also reviewing our staffing 
needs and hiring to prevent 
any recurring concerns. 

The PUD continues to be 
involved in the local com-
munity, remains financially 
strong and provides reliable 
water and electricity at very 
reasonable rates.  We have 
come a long way in just 3 
years and with your contin-
ued support we will continue 
to strive and to become even 
better community partners. 

The
Commissioner’s
report

What’s this do?

Ken Collins, PUD Commissioner 
Jim Parker (not shown) contributed 
to this article. PUD

Rhody
runners
PUD Powered Rhody Runners From left to right 
– Case Finedell, Katy Finedell, Dawn Streett, 
Tammy Esslinger-Lehman.

For the first installment of our gram-
matically incorrect feature, “What’s 
this do?”, we start with the cutout 
switch. A cutout switch is a switch 
with a fuse that connects your trans-
former to the electric distribution sys-
tem. Should current spike for some 
reason, the fuse “blows”, causing the 
switch to open, disconnecting and 
protecting the transformer from dam-
age. When people report hearing a 
loud bang in an outage, it is often the 
fuse in the cutout switch they hear 
blowing, not the transformer. 

The fuse within is made of tin or 
silver alloy and is rated to conduct 
current at somewhere between 1 
and 200 amperes.  Once the current 
exceeds its rating, it melts, causing 
the weight of the arm and the circuit 
to fall open, giving a line worker or 
a customer a visual indicator that 

the circuit is open and the 
power is out. 

Alyson Dean, the district’s 
warehouse manager, illus-
trates the cutout in the open 
(disconnected) and closed 
(electrified) positions.  Cutout 
switches can be used by line-
man as a means of discon-
necting or opening a circuit 
from the ground or bucket 
truck by using a “hot stick” 
(see image). During outages, some 
customers who see these switches 
open believe all it takes is for a line-
man to close the switch.  That’s par-
tially true. Fuse replacement has to 
be done by linemen using a bucket 
truck, a process that takes much 
more time. If you have any more 
questions about a cutout switch, 
email Lori Rae at lrae@jeffpud.org.
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energy assistance: Do you qualify?

including the PUD. It was 
intended as a test of agency 
preparedness for when these 
tectonic forces are unleashed 
on our modern world. A 
county sim-cell team gen-
erated the core situations 
encountered by all.  The sce-
nario was bleak, but entirely 
probable: a Richter Scale 
magnitude 9.0 quake off the 
coast of Washington caused 
widespread regional shak-
ing, collapsed buildings, road 
and infrastructure failures 
all across Western Washing-
ton.  An associated tsunami 
funneled down the Strait of 
Juan de Fuca and slammed 
in to Discovery Bay and Port 
Townsend. Several tsunami 
waves wiped out down-
town Port Townsend, essen-

tially leveling all properties 
up to 20 ft above sea level 
on the shores of East Jeffer-
son County. Thousands of 
lives lost. This starting point 
seemed more like an unhappy 
ending. How would the PUD 
respond in this disaster? We 
have been through 3 feder-
ally declared disasters in the 
last year, but nothing like this. 
This is the worst case scenario 
writ large. 

In this scenario, Hood 
Canal Bridge would be 
impassible. US 101 had 
significant slide damage 
resulting in its closure and 
the west side would be a 
complete mess of buckled 
roads and toppled trees. The 
Peninsula would essentially 
be an island for more than a 

week. The PUD would start 
picking up the pieces to get 
the power back online. Very 
slowly. Many if not most cit-
izen residents not involved 
in rescue and recovery 
would be evacuated, pos-
sibly to camps in Eastern 
Washington. Get that to go 
emergency bag together (see 
sidebar) because if you sur-
vive, you are likely leaving 
for a few weeks or more to 
escape the aftershocks and 
possible tsunamis. 

Bonneville Power Adminis-
tration, our power provider, 
remained online, but must 
take several damaged dams 
offline. After the first shock, 
the PUD had an active line 
from BPA’s substation at 
Fairmount to the Four Cor-
ners substation. Only one 
substation was completely 
lost – Discovery Bay – in an 
aftershock. Much of West-
ern Washington would have 

infrastructure damage too 
severe to transport elec-
tricity without transmission 
being thoroughly assessed 
first. Power would need to 
be brought back slowly to 
prevent additional dam-
age.  Even before this exer-
cise, BPA power managers 
have lamented the lack of 
capacity of the existing, 
aging grid. This scenario 
could have exposed vul-
nerabilities to voltage over-
loads that could potentially 
hinder restoration efforts. 
While we never lose power 
from BPA, we do lose com-
munications for some time. 
Uncertainties regarding the 
overall integrity of the sys-
tem and the need to shed 
load quickly - particularly if 
the major temblor occurred 
in winter - could force the 
PUD into rolling blackouts. 
Rolling blackouts are used 
when there is a limited 

source of power to distrib-
ute to customers. Due to our 
light summer loads, rolling 
blackouts were not needed 
in the exercise.

Power was restored to 
about 50% of our custom-
ers after two weeks and 
approximately 80% after 
Week 3. For those who had 
homes left standing, nearly 
all had their power back 
after 4 weeks. It would take 
months to years to rebuild 
our communities to some-
thing resembling pre-quake 
conditions. 

Many thanks to Don 
McDaniel for representing 
the PUD during this and 
during actual emergencies 
working with the Jefferson 
County Emergency Man-
agement Team and PUD 
staff member Alyson Dean 
for her staff email briefings 
during the Cascadia Rising 
event.  

WHEN IT COMES... 
CONTINUED FROM PAGE 1 

Due to limitations within state law, the PUD 
cannot gift public funds. However, within 
the law, the PUD has two major low income 
programs it can offer its qualified customers: 
a Low Income Bill Discount (Seniors and 
Disabled customers only) and Low Income 
Weatherization. To qualify for the Low Income 
Senior Citizen Discount, a person must be 62 
years of age or older at the time of filing; To 
qualify for the Low Income Disabled Citizen 
Discount a person must be retired from regular 
gainful employment by reason of physical dis-
ability. Our water customers are also eligible. 
Low income senior citizens and low income 
disabled citizens who meet the criteria of 
State Statute will be charged a reduced Basic 
Service Charge for residential water service 
equal to seventy percent (70%) of their normal 
Basic Service Charge. Low income senior cit-
izens and low income disabled citizens who 
meet the criteria of State Statute will receive a 
$20.00 Low Income Credit on their monthly 

electricity statement. For seniors and disabled 
persons on a fixed income, this is a good deal. 
We strongly encourage those who are eligible 
to sign up. 

Our other program is Low Income weather-
ization. Funds are available through Bonneville 
Power Administration to pay for the installation 
of ductless heat pumps, duct sealing, windows 
and insulation in qualified homes. Qualifica-
tions are based on the income of the occupants. 
The household must be at less than 200% fed-
eral poverty level. Due to high demand for this 
program, processing times can take months. But 
for those that can show their eligibility through 
the bill discount program or through OlyCAP, 
jobs can get done more quickly.

For those interested in these low income offer-
ings contact Maureen Whippy at (360)385-
8357 or by email at mwhippy@jeffpud.org.

For low income weatherization, call Bill Gra-
ham at (360)385-8375 or email at bgraham@
jeffpud.org.

Customer Testimonials
“The program is extremely good on 
savings, the January bill was $228, 
February’s bill was $109 and March’s 
bill was $73. I keep my main living 
area, the living room and kitchen at a 
constant 72 to 73 degrees....Just Beau-

tiful. This is a very good program. The new windows made 
a lot of difference…I would recommend it to everybody.”
–Norm Parker - Heat Pump & Windows – Low Income

“Absolutely Awesome! I love my 
ductless heat pump. I give you a 
Triple A +++!”
–Barbara Heyn – Heat Pump – 

Low Income
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Know whats below.
   Call before you dig.

Safety is priority!
@Jefferson_PUD
Follow us for outage 
updates and news.
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DOWNLOAD:

Was your electric bill high 
last winter? Maybe you are 
leaking dollars through your 
walls or attic. There are things 
you can do to fix this problem! 
Download the workbook PDF 
at jeffpud.org/diy-home-ener-
gy-audit-workbook.

scam alert
More unscrupulous callers are attempting to scam PUD 

customers. This problem has been persistent and ongoing. 
To this date, all known victims have been local businesses 
and some have lost money to these scammers. We urge cus-
tomers not to pay a current or past due bill over the phone 
other than through our third party payment company, Pay-
mentus, or by calling direct at 360-385-5800.

If you think you are being scammed, ask for a call back 
number and call us and/or the Jefferson County Sheriff 
Office at 360-385-3831 to report your encounter.


