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Wild, Windy summer storm

Continued on page 4▼

Can anyone who’s lived here 
for any signifi cant period of 
time remember a summer 
storm like the August 29 wind-
storm? Locally, the sustained 
30-40 mph winds and 50 plus 
mph gusts – while average 
by fall or winter standards - 
wreaked havoc on still leafy, 
drought stressed deciduous 
trees and shallow rooted coni-
fers. Many trees were dead or 
simply dry and brittle and gave 
way at the roots or snapped off 
large branches. The result was a 
widespread power outage from 
corner to corner of the district. 
Huge numbers of customers 
with broken tap lines and wire 
across their driveways. But our 
area was just a snapshot of the 
damage caused throughout the 
region, including southwest 
British Columbia. During the 
storm, we lost power to about 
12,000 of our 19,000 custom-
ers. Across the region, about 
500,000 customers lost power 

One for the 
record books
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Well it’s almost fall and 
we have experienced our 
fi rst storm of the season. 
We had approximately 
12,000 customers out of 
power with widespread 
damage throughout Jef-
ferson County. Our offi ce 
received over 11,000 calls. 
Given that many utilities in 
the region were still clean-
ing up after we had restored 
service here I think we did a 
good job. We have received 
input from our public so we 
will review those comments 
and will make any adjust-
ments that we can to further 
improve our response in the 
future. I would ask all of 
you to make sure you are 
also ready for the next big 
storm this fall and winter 
because we can probably 
count on more.

Please check out our Local 
Community information 
Service by Jefferson County 
Emergency Management.

Located at nixle.com. 
When the PUD took 

over the electrical service 
responsibilities in the area 
it was the beginning of 
an unprecedented transi-
tion that many of you may 
not be aware of. As a new 
startup we were responsi-
ble for, on day one, serving 
the customer here in Jeffer-
son County. The PUD then 
needed to quickly develop 
a new organization, hire 
new employees, purchase 
new equipment, stores, and 
all associated materials, and 
negotiate new vendor con-
tracts needed to be success-
ful. All that included also 
developing new systems 
and processes that would 

accommodate our compli-
ance with our low interest 
RUS loan while maintain-
ing our compliance to the 
State’s accounting require-
ments which included 
tracking and understanding 
the large amounts of work 
activity. Some of the new 
accounting and organi-
zational goals just do not 
happen overnight but we 
are well on our way. So, 
though we have been told 
that our upcoming audit 
may not look that good 
from my prospective it’s no 
wonder given the extensive 
transition the organization 
has been going through. 
The real question is, are 
we on track to get on top 
of the current challenges. 
The answer to that is yes! 
We have a new accounting 
and billing systems com-
ing online that will help 
us accomplish some of the 
defi ciencies that will be 
detailed in the upcoming 
audit fi ndings. For the fi rst 
time in Jefferson’s electri-
cal service history we have 
also developed an opera-

tions system that allows us 
to see where outages are 
and also be able to man-
ually operate some of our 
electrical systems from a 
remote location. These new 
systems will also greatly 
improve productivity, elec-
trical reliability, accounting 
controls, and enable the 
PUD to increase billing ser-
vice to our customers. We 
will also be able to not only 
have a clearer picture of 
month to month fi nancials 
but we will be able to, more 
accurately, be able to look 
into our future on where 
we might be down the line. 
This will be very import-
ant in our ability to look 
at staffi ng levels, new pro-
grams, and new approaches 
to improving service levels, 
and future rate levels.

Finally the PUD has been 
working on a fi rst Strategic 
Plan that has been consol-
idating comments from the 
public, our Citizens Advi-
sory Board, and the Board 
of Commissioners into a 
plan that will assist the PUD 
organization in the estab-
lishment of performance 
goals and identifying orga-
nizational priorities that will 
result in better service to 
customers. As a Public Util-
ity we have a fundamental 
partnership with you our 
customers. The goal of that 
partnership is to fi nd ways 
to make this organization 
better and forward thinking 
in the future. So thanks in 
advance for your continued 
support and input. And our 
rates are STILL lower than 
the previous power pro-
vider. 

Our partnership with you
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Follow us for outage 
updates and news.

contact us
Customer Service: 360-385-5800, 
Monday-Friday, 8:45am-5pm

Mailing Address
310 Four Corners Road
Port Townsend, WA 98368

Payments
Pay by phone: (866) 874-8605
24/7 call center: (800) 420-1663
Email: customercare@paymentus.com

 @Jefferson_PUD

 Jefferson County Pud #1

Thanks to all who came to visit the Jeff erson County PUD booth at the Jeff erson County Fair!
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The PUD is proud to 
announce the startup of a new 
Billing and Customer payment 
system.

Starting the second week in 
November you will be receiv-
ing your bill in a new format. 
It will be easier to read and 
provide more information and 
more importantly allow for bet-
ter communications with the 
PUD staff and its customers. 

Some of the features include:
• Paperless billing. You can 

see your bills on line or 
through your phone, and 
forego the old paper bills. 

• Automatic bill payment. 
Don’t worry about late pay-
ments or missing your bill 
date. You can have your bill 
automatically paid through 
your bank.

• Budget payment plan. Even 
out your payments over the 
course of the year, avoid 

those high winter bills. New 
system will automatically 
recalculate your budget 
plan.

• Consolidate your bills all on 
one statement or separate 
them. Customize to your 
liking.

• Smart Hub is a new feature 
where you can go on line 
or use your smart phone 
to visit your account, pay 
your bill or communicate 
directly with the PUD on 
questions or concerns. 

• Same day billing. From now 
on your bill will be due the 
same day of each month. 
We will still have four 
cycles, but the due date for 
you will be the same every 
month.

• Special Bill formats for net 
metering customers, Budget 
payment customers, and for 
those that have difficultly 

reading small print.
You will be getting a new 

account number which for 
most of you will not cause any 
inconvenience. We are work-
ing with your bank to allow you 
to keep using your old account 
number, but for those of you on 
auto pay, there will be a period 
where you will have to re-estab-
lish your account. You will be 

able to do that on line through 
the PUD website after you get 
your new account number. We 
will be reaching out to those of 
you who are already using this 
service to make the transition is 
as easy as possible.

We are excited about not only 
the new billing format, but the 
additional flexibility it gives us 
to communicate with our cus-

tomers. We are integrating our 
website, outage management, 
accounting, and customers ser-
vice systems all into a single 
vendor making a much user 
friendly environment.

New, improved 
PUD billing

Your PUD customer service representatives are here to assist you with rebate questions, billing, 
outage information report tree problem… a great team , here to serve you!

Sample new billing statement.
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in Washington and 700,000 
in British Columbia. Sustained 
winds of 80 mph and gusts of 
88 mph reported off the Wash-
ington coast rival any major 
fall or winter storm in recent 
history, but the summer timing 
is ultimately what made this 
storm so devastating. Perhaps 
the most startling facts of all is 
that Puget Sound Energy said it 
was comparable to the memo-
rable Inauguration Day storm 
of 1993 and that BC Hydro 
reported the August 29 event as 
their largest storm related out-
age ever. 

From a practical standpoint, 
this storm proved one thing 
conclusively: one should 
always be prepared for wind-
storm-related outages. At our 
website, there are some help-
ful links to resources that can 
help you get through an outage 
event.

Below is a table showing 
August 29 sustained winds 
and gust per location (from  
wunderground.com):

Capture of screen image taken at 5:30PM, August 29 showing calls from customers reporting outages still in effect. The storm-related outages started about 10 hours prior. This image does not show 
concurrent outages in Quilcene or Coyle areas.

PUD crew restoring power in Irondale, August 30, 2015. Do NOT drive over downed wire unless you can confirm it is not ‘hot’”

LOCATION SUSTAINED GUST

Bouy SW of La Push 80 88

Bouy W of Taholah 49 63

Quilcene (Lords Lake Loop) 13 42

Downtown Port Townsend 43 55

Near Jefferson International Airport 40 40

Coupville 50 60

Outage Map
In the event of a major outage, we will try to post locations 

of our outages and where our crews are deployed during that 
outage. In some cases we will post approximate restoration 
times as well. 

Visit jeffpud.org/jefferson-pud-outage-map


