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Low-Income Assistance Program 
Frequently Asked Questions 

March 22, 2017 
 

Q1 What assistance is available? 

 

A 
The PUD offers two programs. A low-income senior program and a low-
income customer program.  
 
Qualifying low-income senior citizens, age 62 and older, receive a $20 credit 
on their electric bill each month. 
 
An additional program is offered for qualifying low-income customers, 
regardless of age. Customers who meet this criteria receive a $35 credit on 
their electric bill each month.   
 
The two programs have different qualifying income levels.  
 
All customers who qualify under either of the low-income assistance 
programs for electric bills will also qualify for a 30% reduction on their water 
and sewer base rates, if the PUD provides those services at their home. 
 

Q2 How do I qualify? 

 

A 
To qualify for the $35 per month program, customers must meet the income 
thresholds allowed for LIHEAP (Low Income Home Energy Assistance 
Program) assistance. This means that the household income must not exceed 
125% of the federal poverty level. You can find a complete table by 
household size at https://olycap.org/get-help/energy-assistance-program. 
There are various deductions and exclusions allowed for different types of 
income. 
 
Customers age 62 and older who don’t meet the criteria above may be able to 
qualify for the low-income senior program if their total household income 
after allowable deductions does not exceed the limits prescribed by RCW 
84.36.381(5)(b)(ii). Combined disposable income for members of the 
household must currently be $30,000 or less. 
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Q3 What is LIHEAP? 

 A 
LIHEAP (Low Income Home Energy Assistance Program) is a federally 
funded program providing financial assistance to pay for heating costs during 
the coldest months of the year. 
 

Q4 What if I am already receiving the PUD’s low-income discount of 
$20 per month?  

 

A 
Customers age 62 and older on the PUD’s current low-income program and 
receiving a $20 credit will continue to see the $20 monthly credit until March 
2018, at which time they must re-apply through OlyCAP. The criteria to 
qualify for the senior low income customer program is not changing, 
OlyCAP is simply handling the application process.  
 
Some low-income senior customers may want to schedule an appointment 
with OlyCAP to see if they qualify for the $35 monthly credit program.  
 
Current PUD low-income disabled customers will be moved automatically to 
the $35 monthly credit program until March 2018, at which time they too will 
need to re-apply through OlyCAP and must meet the same income criteria as 
LIHEAP recipients in order to continue receiving a monthly credit.  
 

Q5 If I qualify for the PUD program do I also qualify for LIHEAP? 

 
A 

Possibly. Participants on the PUD’s low-income program meet the same 
income criteria as LIHEAP recipients do. However, LIHEAP eligibility 
requires more information and is based on other factors such as seasonal 
timeframes and available funds.  
 

Q6 Is there a disabled customer program? 

 
A 

No. Disabled customers enrolled on the PUD’s old assistance program will 
have eligibility for a $35 monthly credit until March 2018, at which time they 
will need to qualify for either the senior low-income program or the low-
income program in order to continue to see a credit on their utility bill. 
 

Q7 I received LIHEAP assistance this season, what do I need to do? 

 
A 

PUD customers who have received LIHEAP assistance this season qualify 
for the PUD program automatically. The PUD is sending a notice to those 
customers and they will see the $35 credit on their next monthly bill. If they 
don’t, they should contact Customer Service at 360-385-5800.  
 

Q8 When does this program start?  

 A This new program is effective with bills dated March 24, 2017, or later.   
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Q9 How do I apply for the new program? 

 
A 

To enroll on the PUD’s new low-income program, customers must contact 
OlyCAP (Olympic Community Action Programs). The easiest way to make 
an appointment is to use the online calendar provided by OlyCAP at 
https://olycap.org/. Those who do not have internet access or need assistance 
signing up for an appointment can call OlyCAP’s Port Townsend office at 
360-385-2571. 
 

Q10 How often do I need to re-apply?  

 
A 

Once enrolled in the PUD’s new low-income program, the enrollment 
remains active for 18 months, at which time the customer will need to re-
enroll. LIHEAP enrollment is active on a seasonal basis from October 1 
through June 30. When renewing your LIHEAP eligibility, you can also 
automatically renew your PUD low-income program eligibility.  
 

Q11 Do I have to be a senior citizen to qualify?  

 A 
No. The PUD offers a low-income senior citizen assistance program and a 
program open to all qualifying low-income customers, regardless of age.  
 

Q12 I’m not on any of these programs and want to start. When do I 
need to apply?  

 A 
You can apply at any time, the sooner you apply and are approved, the sooner 
the discount will begin appearing on your bill. 
 

Q13 How long will it take to be approved? When does the credit start 
appearing?  

 
A 

Your appointment with OlyCAP will generally take only about 30 minutes if 
you have all of your documents ready. Most people leave their appointment 
knowing if they qualify. Depending on when the PUD is notified, it may take 
up to six to eight weeks for the credit to appear on your bill.  
 

Q14 Is there a “waiting period” or a time I have to live at an address or 
be a customer before I can apply.  

 A 
No. You must simply be a PUD customer and meet the income eligibility 
requirements.  
 

Q15 Will I be notified when I need to re-apply? 

 A 
The PUD will attempt to notify you approximately two months before your 
eligibility expires. You do not need to wait for that notification to make an 
appointment with OlyCAP to reapply for the program.  
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Q16 I don’t have a utility bill because power and water are included in 
my rent. Can I apply for assistance? 

 A 
To apply for assistance under the PUD’s programs, the PUD utility bill must 
be in the individuals’ name who resides at the residence. This must be the 
PUD utility customer’s primary residence. 
 

Q17 What if I have roommates? 

 A 
Proof of income for all individuals living at the residence must be included 
with/on the application. 
 

Q18 Once approved for assistance how long will it be in effect? 

 A 
Once approved by OlyCAP the customer will automatically be enrolled in the 
program for 18 months. 
 

Q19 I have two meters on my property, does it apply to both meters?  

 A 
No. The credit can only apply to one electric meter and, if applicable, one 
water and one sewer connection per qualifying customer.  
 

Q20 I applied and was told I didn’t qualify. I disagree. How do I appeal?  

 A 
Appeals will be handled by OlyCAP. Contact OlyCAP for information on the 
appeal process.  
 

Q21 How is the program funded? 

 A 
The PUD Board of Commissioners budgeted funds for 2017 to expanded its 
low-income assistance program to include all qualifying low-income 
customers. 
 

Q22 Is there an Opt Out for contributors? 

 A 
No. The revenue of the PUD is used to fund the low-income assistance 
program. There is no way to opt out of the funds used to support the program. 
 

   

   

 
 
 
 
 


