
Jefferson County PUD Company Policy 
 

Date: Regular Board meeting of 17 June 2014 

 

 

Subject:  PUD medical emergency shut off procedures 

1. Purpose is to provide JPUD policy and procedure for deferment of shut off 

of power for customers experiencing a medical emergency pursuant to State 

WAC 480-100-128, Disconnection of Service. 

 

2. Any customer claiming to have a medical emergency can request either to 

have their service not shut-off, or if already off, to have it restored. 

 

3. Once the customer has been notified and has acknowledged a planned shut 

off (either by phone, door hanger, actual shutoff, or by PUD employee 

dispatched to turn the power) they will have 7 calendar days to: 

a.  Pay 10% of the outstanding balance, including any disconnect or 

reconnect charges 

b. Provide a medical certificate that includes:  

i. Residence location 

ii. Explanation of how the current medical condition will be 

aggravated by disconnection of service 

iii. Estimate of how long the condition is expected to last 

iv. Title, signature, and phone number of person certifying 

condition 

c. Sign an agreement to (1) pay the balance owed within 120 days and 

(2) pay all new charges on time. 

 

4. If the power is shut off before someone claims a medical emergency, their 

power will be restored that day for a $60 reconnect charge, unless the call to 

reconnect is after normal PUD work hours, in which case power will be 

restored the next day prior to noon for a $60 reconnect charge. The customer 

can also choose to have the power reconnected after hours that day for a 

charge of $250 (anyone requesting a reconnection prior to 1:00 on a normal 

PUD workday can have their power restored by close of business that day 

for a fee of $60). 

5. If the customer fails to meet these conditions of reconnection, they will be 

sent a disconnection notice and will be terminated at the next regularly 

scheduled disconnection cycle. 



 

6. All medical certificate needs to be renewed every 60 days. 

 

7. The customer can go through this process twice within 120 days, after which 

it will no longer be a valid reason to reconnect until 120 days have elapsed 

since the prior claim was started, at which time the customer can apply for 

another deferment.   

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Approved: 17 June 2014 PUD BOC Meeting  PUD Medical Emergency Shut off procedures 


